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About this document 
 
This document is a summary of:  

 •  the child maintenance system in Great Britain (not including 
Northern Ireland), and  

 •  the role the Child Support Agency (CSA) has in managing 
this system.   

This document is only an introduction. It does not tell you about the 
system in detail and does not cover all circumstances. If you need 
more information about your own case, you should get advice 
from us (the CSA) or from experienced advisers. You can find 
information about advisers who can help you on page 16. 
 

This document only gives information about cases where child 
maintenance will be worked out using the scheme that started 
on 3 March 2003. We call this the current scheme. We use 
different rules for working out child maintenance on cases set up 
before this date. For more information, visit www.csa.gov.uk. 

 

Aa dstaavaoJ ivaSao  
 
Aa dstaavaoJ naIcaonaa mau_aAaonaao saar Co:  

 •  ga`oT iba`TnamaaM (]<arIya Aayalao-nDnao baad krtaaM) baaLa BarNapaaoYaNa vyavasqaa, Anao  

 •  Aa vyavasqaanao jaLavavaamaaM caa{lD sapaaoT- AoJnsaI (CSA)naI BaUimaka.   

Aa dstaavaoJ maa~a Aok paircaya Co. tao Aapanao vyavasqaa ivaSao ivagatavaar khotaao naqaI ko tamaama 
saMjaogaaonao AavarI laotaao naqaI. jao Aapanao Aapanaa paaotaanaa kosa maaTo vaQau maaihtaInaI J#r haoya 
taao Aapao AmaarI (CSA) paasaoqaI Aqavaa AnauBavaI salaahkarao paasaoqaI salaah maoLavavaI 
jao{Ao. Aapanao madd krI Sako taovaa salaahkarao ivaSao Aapa vaQau jaNakarI paRYZ naM 16 parqaI 
maoLavaI Sakao Cao. 
 

Aa dstaavaoJ maa~a Aovaa kosaao ivaSao maaihtaI Aapao Co JomaaM 3 maaca- 2003naaM raoJ Sa# 
qayaolaI yaaoJnaanaao ]payaaoga krInao baaLa BarNapaaoYaNa na>kI krvaamaaM AavaSao. Amao Aa 
yaaoJnaanao vata-maana yaaoJnaa khIAo CIAo. Aa taarIKa paholaaM }Baa qayaolaaM kosaao AMgao baaLa 
BarNapaaoYaNa na>kI krvaa maaTo Amao ivaivaQa inayamaaonaao ]payaaoga krIAo CIAo. vaQau maaihtaI 
maaTo www.csa.gov.uk vaobasaa{TnaI maulaakata laao. 
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What is child maintenance? 
Child maintenance is money paid when parents live apart, and the 
child normally lives with only one of their parents, or with neither of 
them. It is paid to help pay for their child’s everyday living costs. 
The parent who the child does not normally live with (known as ‘the 
non-resident parent’) is responsible for paying child maintenance to 
the parent or other person (such as a grandparent or a guardian) 
the child normally lives with (known as ‘the parent with care’). 
 

Who are you and why are you 
contacting me? 
We are a government agency. We are part of the Department for 
Work and Pensions (DWP). Our role is to make sure that parents 
who live apart from their children contribute financially to their 
upkeep by paying child maintenance. 

If we contact you, it will usually be for one of these five reasons. 

 1  You have applied for child maintenance. 

 2  You are the parent the child normally lives with (the parent 
with care) and you or your partner have applied for Income 
Support or income-based Jobseeker’s Allowance. 

 3  You have been named by a parent with care as the other 
parent of a child. 

 4  You are an employer and one of your employees has been 
named by a parent with care as the other parent of a child. 

 5  You have a child living in Scotland who is between 12 and 
19 years old, and they have applied to us for maintenance. 

baaLa BarNapaaoYaNa SauM Co?  
baaLa BarNapaaoYaNa Ao jyaaro maataa-ipataa Alaga rhotaaM haoya Anao baaLak saamaanya rItao maataa 
ko ipataa baomaaMqaI kao{ AoknaI saaqao J rhotauM haoya Aqavaa baomaaMqaI kao{naI saaqao na rhotauM haoya 
tyaaro caUkvavaamaaM Aavataa naaNaaM Co. tao baaLaknaaM raoiJMda Kaca-maaM madd krvaa maaTo caUkvavaamaaM 
Aavao Co. JonaI saaqao baaLak saamaanya rItao na rhotauM haoya taovaa maataa ko ipataa (Jo ‘ibanainavaasaI 
maataa ko ipataa tarIko AaoLaKaaya Co’) ipataa ko maataa Aqavaa Anya vyai>tanao (Joma ko dada-dadI 
Aqavaa vaalaI) ko JonaI saaqao baaLak saamaanya rItao rhotauM haoya (Jo ‘saMBaaLa laotaaM maataa ko ipataa’ 
tarIko AaoLaKaaya Co) taonao baaLa BarNapaaoYaNa caUkvavaa maaTo Jvaabadar haoya Co. 
 
Aapa kaoNa Cao Anao Aapa Saa maaTo 
maarao saMpak- krI r(a Cao?  
Amao sarkarI AoJnsaI CIAo. Amao iDpaaT-maonT fa^r vak- A^nD pa^nSansa (DWP)naao Baaga 
CIAo. AmaarI BaUimaka Ao sauinaiecata krvaanauM Co ko paaotaanaa baaLakaoqaI Alaga rhotaaM maataa-
ipataa baaLa BarNapaaoYaNa caUkvaInao baaLakaonaI saarsaMBaaLa maaTo naaNaaMkIya rItao pàdana krtaaM rho. 

jao Amao Aapanaao saMpak- krIAo taao tao saamaanya rItao naIcao paOkInaaM paaMca karNaaomaaMqaI kao{paNa 
Aoknao karNao hSao. 

 1  Aapao baaLa BarNapaaoYaNa maaTo ArP krI haoya. 

 2  Aapa Aovaa maataa ko ipataa Cao JomanaI saaqao baaLak saamaanya rItao rho Co (saMBaaLa laotaaM 
maataa ko ipataa) Anao Aapa Aqavaa Aapanaa saaqaIAo {nkma sapaaoT- (Aavak sahaya) 
Aqavaa Aavak AaQaairta ja^basaIksa- A^laa]nsa (naaokrI{cCukao maaTonauM BaqqauM) maaTo 
ArP krI Co. 

 3  saMBaaLa laotaaM maataa ko ipataa Wara AapanauM naama baaLaknaaM Anya ipataa ko maataa tarIko 
AapavaamaaM AavyauM Co. 

 4  Aapa naaokrIdataa Cao Anao saMBaaLa laotaaM maataa ko ipataa Wara Aapanaa Aok kma-caarInauM 
naama baaLaknaaM Anya ipataa ko maataa tarIko AapavaamaaM AavyauM Co. 

      5  AapanauM Aok baaLak Co Jo ska^Tla^nDmaaM rho Co Anao JonaI ]Mmar 12qaI 19 vaYa-naI    
           vaccao Co Anao taomaNao BarNapaaoYaNa maaTo Amanao ArP krI Co. 
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If we contact you for any of the reasons shown above, we will 
phone you or send you a letter explaining why we are contacting 
you and what we need you to do.   
 

You may have heard that the Government plans to replace us 
with a new organisation which deals with child maintenance 
differently. You can find out more about these plans on our 
website at www.csa.gov.uk. In the meantime, we will continue 
to help parents who live apart to sort out arrangements for child 
maintenance. 

 

jao Amao Aapanaao ]par bataavaolaa kao{paNa karNasar saMpak- krIAo taao Amao Aapanao faona krISauM 
Aqavaa Aapanao Ao samajavataao pa~a laKaISauM ko Amao Saa maaTo Aapanaao saMpak- krI r(a CIAo Anao 
Aapao SauM krvaanaI J#r Co.   
 

Aapao kdaca saaMBaLyauM hSao ko sarkar AmaarI badlao Aok navauM saMgaZna laavavaanauM AayaaoJna 
Qaravao Co Jo baaLa BarNapaaoYaNa AMgao JudI rItao kama kro Co. Aa yaaoJnaaAao ivaSao Aapa 
AmaarI vaobasaa{T www.csa.gov.uk Kaatao vaQau jaNaI Sakao Cao. drimayaana, Alaga 
rhotaaM maataa-ipataaAaonao baaLa BarNapaaoYaNa maaTonaI vyavasqaaAao gaaoZvaI Aapavaa maaTo Amao 
madd krvaanauM caalau raKaISauM. 
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Who can apply for child maintenance? 
There are three main circumstances in which people can apply for 
child maintenance, or are treated as applying for child maintenance. 

 1  If you are a parent with care or a non-resident parent, you 
can apply to us at any time to ask us to work out child 
maintenance and arrange for it to be paid.   

 2  You can also apply to us if you are a child in Scotland who is 
over 12 but under 19 years old and in full-time education (up 
to Higher standard). For more information, read our leaflet 
‘How do I apply for child maintenance? For children living in 
Scotland’ (CSL309).  

 3  If you are a parent with care and you, or your partner, claim 
Income Support or income-based Jobseeker’s Allowance, a 
Jobcentre Plus adviser will also discuss how you can apply 
for child maintenance. They will explain what information you 
need to give to help them find out more about your 
application for child maintenance, and they will then pass the 
details on to us. We will then contact the parent the child 
does not normally live with (the non-resident parent) to 
arrange for them to pay child maintenance.   

If you are a parent with care receiving Income Support or income-
based Jobseeker’s Allowance and you believe that applying for child 
maintenance could harm or distress you or your children, you can 
ask us not to contact the other parent. This is called ‘opting out’. In 
these circumstances, you must tell us why you want to opt out. If 
you cannot give us a good reason, but still don’t want us to contact 
the non-resident parent, Jobcentre Plus can reduce the amount of 
benefit you get. 

baaLa BarNapaaoYaNa maaTo kaoNa ArP krI Sako?
~aNa mauKya saMjaogaao Aovaa Co JomaaM laaokao baaLa BarNapaaoYaNa maaTo ArP krI Sako Co Aqavaa 
taomanao baaLa BarNapaaoYaNa maaTo laagau paDtaa maanavaamaaM Aavao Co. 

 1  jao Aapa saMBaaLa laotaa Aqavaa ibanainavaasaI maataa ko ipataa hao taao Aapa Amanao 
kao{paNa samayao ArP krInao baaLa BarNapaaoYaNa na>kI krvaa Anao tao caUkvavaanaI 
vyavasqaa krvaa maaTo ivanaMtaI krI Sakao Cao.   

 2  jao Aapa ska^Tla^nDmaaM rhotaaM 12 vaYa-qaI vaQau ]MmarnaaM parMtau 19 vaYa-qaI AaoCI 
]MmarnaaM baaLak hao Anao fula-Ta{ma BaNatarmaaM hao (]cca QaaorNa sauQaI) taao paNa 
Aapa Amanao ArP krI Sakao Cao. vaQau maaihtaI maaTo, AmaarI pai~aka ‘ha] Du 
Aa{ A^plaaya fa^r caa{lD ma^{nTonansa? fa^r icalD/na ilaivaMga [na ska^TlaonD’ 
(CSL309) vaaMcaao.  

 3  jao Aapa saMBaaLa laotaa maataa ko ipataa hao Anao Aapa Aqavaa Aapanaa saaqaI {nkma 
sapaaoT- Aqavaa {nkma-baoHD ja^basaIksa- A^laa]nsanaao davaao kro taao ja^basa^nTr 
plasanaaM salaahkar paNa AapanaI saaqao cacaa- krSao ko Aapa k{ rItao baaLa 
BarNapaaoYaNa maaTo ArP krI Sakao Cao. baaLa BarNapaaoYaNa maaTo AapanaI ArP 
ivaSao vaQau jaNavaamaaM taomanao madd maaTo taoAao samajavaSao ko Aapao k{ maaihtaI 
AapavaanaI J#r Co Anao tyaarbaad taoAao Aa ivagataao Amanao AapaSao. tyaarbaad Amao 
Aovaa maataa ko ipataanaao saMpak- krISauM JomanaI saaqao saamaanya rItao baaLak rhotauM na haoya 
(ibanainavaasaI maataa ko ipataa) Anao taoAao baaLa BarNapaaoYaNa maaTo caUkvaNaI krI Sako 
taovaI vyavasqaa krISauM.   

jao Aapa saMBaaLa laotaa Aovaa maataa ko ipataa hao ko JoAao {nkma sapaaoT- Aqavaa 
{nkma-baoHD ja^basaIksa- A^laa]nsa maoLavataa haoya Anao Aapa maanataa hao ko baaLa 
BarNapaaoYaNa maaTo ArP krvaaqaI Aapa ko Aapanaa baaLakaonao nauksaana qatauM haoya ko 
~aasa sahna krvaao paDtaao haoya, taao Aapa Amanao Anya ipataa ko maataanaao saMpak- na 
krvaa maaTo khI Sakao Cao. taonao ‘Aa^ipTMga Aa]T’ (kM{k na krvaanauM pasaMd krvauM) 
kho Co. jao Aapa Amanao yaaogya karNa AapaI na Sakao CtaaM Amao tao ibanainavaasaI 
ipataa ko maataanaao saMpak- na krIAo taoma {cCtaa hao taao Aapa laaBanaI Jo rkma maoLavaao 
Cao taomaaM ja^basa^nTr plasa GaTaDao krI Sako Co. 
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How do you work out child maintenance?  
We work out child maintenance by applying one of four rates to the 
non-resident parent’s income. Income is earnings, money from an 
occupational or personal pension, and tax credits. We use the amount 
of income left over after things like income tax, National Insurance 
and any money paid into a pension scheme have been taken off.   
The four rates we apply to the non-resident parent’s income are as 
follows: 

 •  basic rate (if they have an income of £200 a week or more) 

 •  reduced rate (if they have an income of more than £100 but 
less than £200 a week) 

 •  flat rate (if they have an income of between £5 and £100 a 
week) 

 •  nil rate (if they have an income of less than £5 a week). 

For more information on these rates and how much they mean you 
would have to pay or you would get, read our leaflet ‘How is child 
maintenance worked out?’ (CSL303) or go to our website 
www.csa.gov.uk. 

Can you adjust the child maintenance? 
As well as these four rates, we can adjust the child maintenance  
based on: 

 •  the number of other children living with the non-resident parent, 
who they or their partner get Child Benefit for (a regular 
payment made to anyone bringing up children) 

 •  the number of children the non-resident parent needs to pay 
child maintenance for, and 

Aapa baaLa BarNapaaoYaNa kovaI rItao na>kI krao Cao?
ibanainavaasaI ipataa ko maataanaI Aavaknao caar paOkInaao Aok dr laagau paaDInao Amao baaLa 
BarNapaaoYaNa na>kI krIAo CIAo. Aavak AoTlao kmaaNaI, vyaavasaaiyak Aqavaa vyai>tagata 
pa^nSana Anao T^>sa k^`iDTmaaMqaI maLataaM naaNaaM. Aavak vaorao, naoSanala {nsyaaornsa Anao 
pa^nSana skImamaaM caUkvavaamaaM Aavaolaa kao{paNa naaNaaM baad vaQataI rkmanaao Amao gaNa~aImaaM 
]payaaoga krIAo CIAo.   
ibanainavaasaI ipataa ko maataanaI Aavaknao Amao Jo caar drao laagau paaDIAo CIAo tao naIcao 
pa`maaNao Co: 

 •  maULaBaUta dr (jao taomanaI Aavak AZvaaiDyaanaaM £200 ko vaQau haoya taao) 

 •  GaTaDolaao dr (jao taomanaI Aavak AZvaaiDyaanaaM £100 krtaaM vaQau parMtau £200 
krtaaM AaoCI haoya taao) 

 •  saamaanya dr ko Fla^T roT (jao taomanaI Aavak AZvaaiDyaanaaM £5 Anao £100naI 
vaccao haoya taao) 

 •  SaUnya dr Aqavaa naIla roT (jao taomanaI Aavak AZvaaiDyaanaaM £5qaI AaoCI haoya). 

Aa drao Anao Aapao koTlaI rkma caUkvavaI paDSao ko Aapa koTlaaM maoLavaSaao tao AMgao vaQau 
maaihtaI maaTo AmaarI pai~aka ‘ha] {z caa{lD ma^{nTonansa va>D- Aa]T?’ 
(CSL303) Aqavaa AmaarI vaobasaa{T www.csa.gov.uknaI maulaakata laao. 

Aapa baaLa BarNapaaoYaNamaaM forfar krI Sakao Cao? 
Aa caar drao ]paraMta Amao naIcaonaaM mau_aAaonao AaQaaro baaLa BarNapaaoYaNamaaM forfar krI 
SakIAo CIAo: 

 •  ibanainavaasaI maataa ko ipataanaI saaqao rhotaaM Anya baaLakaonaI saMKyaa ko JomanaI maaTo 
taoAao Aqavaa taomanaa saaqaI caa{lD ba^inaifT (baaLa laaBa) maoLavao Co (baaLakaonao 
]CortaI kao{paNa vyai>tanao krvaamaaM AavataI inayaimata caUkvaNaI) 

      •  ibanainavaasaI maataa ko ipataa Ao Jomanaa maaTo baaLa BarNapaaoYaNa caUkvavaanaI J#r 
           haoya taovaa baaLakaonaI saMKyaa, Anao 
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 •  whether the child stays with the non-resident parent at least 
one night each week. 

What other things can you take account of? 
In some situations, either the non-resident parent or the parent with 
care can ask us to take account of other factors when we work out 
child maintenance. 

Other factors can be things like: 

 •  having to care for a disabled child 

 •  having particularly high travel costs to see a child or children 

 •  changes in a non-resident parent’s income if they can 
control the amount they get paid, or 

 •  if a non-resident parent seems to have a way of life 
associated with someone whose income is much higher 
than the income we used to work out child maintenance. 

•    baaLak ibanainavaasaI maataa ko ipataa saaqao dr AZvaaiDyao AaoCamaaM AaoCI Aok rata  
      saaqao rho Co ko koma. 

Aapa baIP k{ baabataaonao QyaanamaaM la{ Sakao Cao? 
koTlaIk pairisqaitaAaomaaM ibanainavaasaI maataa ko ipataa Aqavaa saMBaaLa laotaaM maataa ko ipataa 
jyaaro Amao baaLa BarNapaaoYaNa na>kI krIAo tyaaro Amanao Anya pairbaLaaonao QyaanamaaM laovaa maaTo 
khI Sako Co. 

Anya pairbaLaaomaaM naIcao AapaolaI baabataao Jovaa mau_aAao hao{ Sako Co: 

 •  KaaoDKaaMpaNa Qaravataa baaLaknaI saMBaaLa laovaI paDtaI haoya 

 •  baaLak ko baaLakaonao maLavaa Aavavaa maaTo pa`vaasanaao qataao maaoTao Kaca- 

 •  jao ibanainavaasaI maataa ko ipataa taomanao caUkvavaamaaM AavataI rkmanauM inayamana krI Sako 
taao taomanaI AavakmaaM forfar, Aqavaa 

      •  jao ibanainavaasaI maataa ko ipataanaI PvanaSaOlaI AovaI JNaataI haoya Jo AovaI vyai>ta 
            saaqao saMbaMiQata haoya ko JonaI Aavak Amao baaLa BarNapaaoYaNa na>kI krvaa maaTo  
            ]payaaogamaaM laotaa hao{Ao tao krtaaM GaNaI vaQaaro haoya. 
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How long does it take to set up  
child maintenance? 
 
Our aim is always to get child maintenance payments arranged as 
soon as possible from the date you apply. While we are gathering 
all the information we need to work out how much child 
maintenance must be paid each week, it is a good idea for the non-
resident parent to support their children by paying child 
maintenance to the parent with care. This will also help them to 
avoid building up arrears.  

The non-resident parent must pay from the date we tell them that 
we have received an application from the parent with care. If the 
non-resident parent makes payments before we have got all the 
information we need to work out how much child maintenance 
must be paid each week, you should both keep a record of any 
payments that are made or received.  

If there is proof that the non-resident has made these payments, 
we can take them away from the amount of child maintenance that 
the non-resident parent owes.  

You can visit www.csa.gov.uk for more information on how we 
work out child maintenance and for our online child maintenance 
calculator. We will not keep any information you provide when you 
use our online calculator. You should keep a record of any 
payments you have made or received. 

Once we have all the information we need, we will work out child 
maintenance as soon as possible, usually within 12 weeks. 

baaLa BarNapaaoYaNa sqaaipata krvaamaaM  
koTlaao samaya laagao Co?  
 
Aapa Jo taarIKao ArP krao tyaarqaI banao taoTlaI JldI baaLa BarNapaaoYaNanaI caUkvaNaIAao krvaI 
taovaao hMmaoSaa Amaarao hotau haoya Co. Amao baQaI J maaihtaI Aoki~ata krtaaM hao{Ao tyaaro dr 
AZvaaiDyao koTlauM baaLa BarNapaaoYaNa caUkvavauM jao{Ao tao na>kI krvaanaI Amaaro J#r paDo Co, 
ibanainavaasaI maataa ko ipataa saMBaaLa laotaa ipataa ko maataanao baaLa BarNapaaoYaNa caUkvaInao taomanaaM 
baaLakaonao sahaya kro tao saarao ivacaar Co. taonaaqaI taoAaonao baakI caDtaI rkma Jmaa qataI 
TaLavaamaaM paNa madd maLaSao.  

saMBaaLa laotaaM maataa ko ipataa paasaoqaI Jo taarIKao Amanao ArP maLaI haovaanauM Amao khIAo tao 
taarIKaqaI ibanainavaasaI maataa ko ipataaAo caUkvaNaI krvaanaI rhoSao. dr AZvaaiDyao koTlauM baaLa 
BarNapaaoYaNa caUkvavaanauM rhoSao tao na>kI krvaa maaTo J#rI tamaama maaihtaI Amanao maLao tao paholaaM 
jao ibanainavaasaI maataa ko ipataa caUkvaNaI kro taao Aapao kao{paNa krolaI caUkvaNaI ko maoLavaolaaM 
naaNaaMnaI naaoMQa raKavaI jao{Ao.  

jao Aovaao pauravaao haoya ko ibanainavaasaIAo Aa caUkvaNaIAao krI Co taao Amao tao rkma baaLa 
BarNapaaoYaNa maaTo ibanainavaasaI maataa ko ipataa Jo rkma Aapavaa baMQaayaolaa haoya taomaaMqaI baad 
krI SakIAo CIAo.  

Amao k{ rItao baaLa BarNapaaoYaNa na>kI krIAo CIAo tao AMgao Anao Amaara Aa^nalaa[na baaLa 
BarNapaaoYaNa k^l>yaulaoTr maaTo Aapa www.csa.gov.uk vaobasaa{TnaI maulaakata la{ Sakao 
Cao. Aapa Amaara Aa^nalaa{na k^l>yaulaoTrnaao ]payaaoga krao tyaaro Jo kM{paNa maaihtaI paUrI 
paaDSaao tao Amao raKaISauM nahIM. Aapao Jo kao{paNa caUkvaNaI krI haoya Aqavaa naaNaaM maoLavyaa haoya 
taonaI naaoMQa raKavaI jao{Ao. 
Aok vaKata Amanao Jo J#r haoya tao baQaI J maaihtaI maLaI jaya tyaarbaad Amao Sa>ya taoTlaI 
JldI, saamaanya rItao 12 AZvaaiDyaanaI AMdr baaLa BarNapaaoYaNa na>kI krISauM. 
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However, it may take longer than 12 weeks if the parent with care 
does not know where the non-resident parent lives. This is 
because we try to find information from other organisations (such 
as other parts of the Department for Work and Pensions, specialist 
agencies for finding where people live, the non-resident parent’s 
employer, HM Revenue & Customs (HMRC), and credit reference 
agencies). 
 

jao ko saMBaaLa laotaa maataa ko ipataanao Kabar na haoya ko ibanainavaasaI maataa ko ipataa >yaaM rho Co 
taao taomaaM 12 AZvaaiDyaaqaI vaQau samaya laagaI Sako Co. taonauM karNa Ao Co ko Amao Anya saMgaZnaao 
tarfqaI maaihtaI maoLavavaanaao pa`yatna krtaa hao{Ao CIAo (Joma ko iDpaaT-maonT Aa^f vak- A^nD 
pa^nSansa, laaokao >yaaM rho Co tao SaaoQaI ka@taI Kaasa AoJnsaIAao, ibanainavaasaI maataa ko ipataanaaM 
naaokrIdataa, HM rovanyau & ksTmsa (HMRC), Anao k^`iDT r^frnsa AoJnsaIAao). 
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How do I receive child maintenance if I am 
the parent with care? 
If you are the parent with care, you will normally receive child 
maintenance direct into your bank, building society or Post Office 
account. Payments will be made regularly as agreed with the non-
resident parent – every week, every fortnight or every month.  
The non-resident parent will either pay the money straight into your 
bank account, or will pay us and we will transfer the money to you. 

If you want to make or receive payments and you don’t 
have a bank, building society or Post Office account or 
cannot open one, you can call our national helpline on 
08457 133 133 to discuss other ways of paying or receiving 
your child maintenance. 

Will I still receive the same amount of child 
maintenance if I am the parent with care  
and I am getting benefits? 
If you or your partner are a parent with care and you claim Income 
Support or income-based Jobseeker’s Allowance, you may not 
receive full child maintenance payments as well as your Income 
Support or income-based Jobseeker’s Allowance. This is because 
the Government can keep some of the money paid as child 
maintenance to make up for the money paid as benefits.  

The parent with care will receive whatever benefit they’re entitled 
to, plus up to £10 a week of the total child maintenance paid. This 
amount is known as the child maintenance premium. 

jao huM saMBaaLa laotaao ipataa ko saMBaaLa laotaI maataa hao]M taao huM k{ 
rItao baaLa BarNapaaoYaNa maoLavaI SakuM?  
jao Aapa saMBaaLa laotaa maataa ko ipataa hao taao Aapa saamaanya rItao saIQaI AapanaI ba^nkmaaM, 
ibalDIMga saaosaayaTI Aqavaa paaosT Aa^ifsa KaataamaaM baaLa BarNapaaoYaNa maoLavaSaao. ibanainavaasaI 
maataa ko ipataa saaqao saQaayaolaI samaJUtaI mauJba dr AZvaaiDyao, dr paKavaaiDyao Aqavaa dr 
maihnao rkma caUkvavaamaaM AavaSao.  
ibanainavaasaI maataa ko ipataa naaNaaM saIQaa Aapanaa ba^nk KaataamaaM Jmaa krSao Aqavaa tao Amanao 
caUkvaSao Anao Amao Aa naaNaaM Aapanao maaoklaISauM. 

jao Aapa caUkvaNaI krvaa maaMgataa hao Aqavaa naaNaaM maoLavavaa maaMgataa hao Anao Aapa 
ba^nk, ibalDIMga saaosaayaTI Aqavaa paa^sT Aa^ifsamaaM KaatauM Qaravataa na hao ko KaaolaI 
Sakao taoma na hao taao AapanauM baaLa BarNapaaoYaNa caUkvavaanaa ko maoLavavaanaaM Anya maagaao- 
ivaSao cacaa- krvaa maaTo Aapa 08457 133 133 naMbar par AmaarI raYT/Iya 
h^lpalaa{na par ka^la krI Sakao Cao. 

jao huM saMBaaLa laotaao ipataa ko saMBaaLa laotaI maataa hao]M Anao manao laaBaao 
maLataaM haoya taao paNa manao baaLa BarNapaaoYaNanaI Ao J rkma maLaSao? 
jao Aapa ko Aapanaa saaqaI saMBaaLa laotaaM maataa ko ipataa haoya Anao Aapa {nkma sapaaoT- Aqavaa 
{nkma-baoHD ja^basaIksa- A^laa]nsa maaTo davaao krao taao Aapa paUropaUruM baaLa BarNapaaoYaNa taomaJ 
Aapanaao {nkma sapaaoT- Aqavaa {nkma-baoHD ja^basaIksa- A^laa]nsa na maoLavaao taoma banaI Sako Co. 
taonauM karNa Ao Co ko laaBaao tarIko caUkvavaamaaM Aavataa naaNaaM Barpaa{ krvaa maaTo sarkar baaLa 
BarNapaaoYaNa tarIko caUkvavaamaaM Aavataa naaNaaM paOkInaI qaaoDIk rkma paaotaanao hstak raKaI Sako 
Co.  
saMBaaLa laotaa maataa ko ipataanao Jo maLavaapaa~a laaBaao haoya tao va<aaM kula caUkvavaamaaM Aavaolaa baaLa 
BarNapaaoYaNanaaM dr AZvaaiDyao £10 sauQaInaI rkma maoLavaSao. Aa rkmanao baaLa BarNapaaoYaNa 
ipa`imayama kho Co. 
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How do non-resident parents pay child 
maintenance? 
Parents can either:  

 •  agree that the non-resident parent will pay the parent with 
care direct, or 

 •  ask that the non-resident parent makes their payments to 
us. 

If parents agree to make their own arrangements for paying child 
maintenance they can choose how the non-resident parent will pay 
the child maintenance. The quickest and easiest way is for the 
non-resident parent to make a standing order to pay the child 
maintenance from their bank, building society or Post Office 
account direct into the parent with care’s account.  
Or, if the non-resident parent will be making their regular child 
maintenance payment to us they can pay: 
 • by direct debit (which is a quick and convenient way of 

making a payment) 

 •  by asking their employer to agree to take the child 
maintenance payments direct from your earnings or 
pension, or  

 • by standing order 

When we get the payment from the non-resident parent, we will 
take the amount that is due to be paid to the parent with care and 
pay this into their bank, building society or Post Office account. We 
aim to pay child maintenance within one week of receiving it. 

ibanainavaasaI maataa ko ipataa ko ipataa k{ rItao baaLa BarNapaaoYaNa 
caUkvaSao?  
maataa-ipataa:  

 •  saMmata qaaya ko ibanainavaasaI ipataa ko maataa saMBaaLa laotaI maataa ko saMBaaLa laotaa ipataanao 
saIQaI caUkvaNaI krSao, Aqavaa 

 •  ibanainavaasaI ipataa ko maataa taomanaI caUkvaNaIAao Amanao kro taovaI ivanaMtaI kro. 

jao maataa-ipataa baaLa BarNapaaoYaNa caUkvavaa maaTo jatao vyavasqaa krvaa saMmata qaaya taao taoAao 
pasaMdgaI krI Sako Co ko ibanainavaasaI ipataa ko maataa k{ rItao baaLa BarNapaaoYaNa caUkvaSao. saaOqaI 
zDpaI Anao sarLa maaga- ibanainavaasaI ipataa ko maataa paaotaanaaM ba^nk, ibalDIMga saaosaayaTI Aqavaa 
paa^sT Aa^ifsa KaataaMmaaMqaI saMBaaLa laotaa maataa ko ipataanaaM KaataamaaM saIQaI rkma Jmaa 
kravavavaanaI kayamaI saUcanaa Aapao tao Co. 
Aqavaa, jao ibanainavaasaI ipataa ko maataa taomanaI inayaimata baaLa BarNapaaoYaNa caUkvaNaI Amanao 
krvaanaa haoya taao taoAao: 
 • saIQaI kpaata Wara (Jo caUkvaNaI krvaanaao zDpaI Anao saugama maaga- Co) caUkvaNaI krI Sako   
         Co 

• taomanaa naaokrIdataanao taomanaa pagaar ko pa^nSanamaaMqaI baaLa BarNapaaoYaNanaI rkma saIQaI    
          kapaI laovaanaI saMmaita AapavaanaI ivanaMtaI krInao caUkvaNaI krI Sako Co, Aqavaa  

 • kayamaI saUcanaa Wara caUkvaNaI krI Sako Co. 
jyaaro Amao ibanainavaasaI ipataa ko maataa tarfqaI rkma maoLavaISauM tyaaro Amao saMBaaLa laotaaM maataa 
ko ipataanao caUkvavaapaa~a rkma la{SauM Anao Aa rkma taomanaaM ba^nk, ibalDIMga saaosaayaTI Aqavaa 
paaosT Aa^ifsa KaataamaaM Jmaa krISauM. Amao baaLa BarNapaaoYaNanaI rkma maoLavyaanaaM Aok 
AZvaaiDyaanaI AMdr taonaI caUkvaNaI krvaanauM laxya raKaIAo CIAo. 
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What happens if the non-resident  
parent doesn’t pay? 
If a non-resident parent doesn’t pay the right amount of child 
maintenance at the right time, we will take action to get any money 
owed to a parent with care or the Government.  
The action we take depends on the situation, but we might: 
– take money direct from a non-resident parent’s earnings as an 
employee, or  

– take action through the courts. 

We can use more than one action at a time. The action we take will 
depend on the circumstances of each case.  

Taking action through the courts can be expensive and can result 
in the non-resident parent:  

 •  paying their own legal costs and our legal costs, as well as 
the child maintenance they owe 

 •  having their driving licence confiscated, or  

 •  even going to prison.  

If you are the non-resident parent and you miss a payment or are 
late making the payment, you can phone us and pay the money 
you owe by credit card or debit card over the phone. If you do this, 
we will not need to take action. 

jao ibanainavaasaI ipataa ko maataa  
caUkvaNaI na kro taao SauM qaSao?  

jao ibanainavaasaI ipataa ko maataa yaaogya samayao baaLa BarNapaaoYaNanaI yaaogya rkma na caUkvao taao 
saMBaaLa laotaa maataa ko ipataaAo Aqavaa sarkaro baakI laovaanaI kao{paNa rkma maoLavavaa maaTo Amao 
kaya-vaahI krISauM.  
Amao Jo kaya-vaahI krIAo tao pairisqaita par AaQaairta Co, parMtau Amao: 
– naaNaaM ibanainavaasaI ipataa ko maataanaI kma-caarI tarIkonaI AavakmaaMqaI saIQaa kapaI SakIAo 
CIAo, Aqavaa  

– Adalataao Wara kaya-vaahI krI SakIAo CIAo. 

Amao Aok J samayao AokqaI vaQau kaya-vaahI krI SakIAo CIAo. Amao Jo kaya-vaahI krIAo tao drok 
kosanaaM saMjaogaao par AaQaairta hSao.  

Adalataao Wara kaya-vaahI krvaI Kacaa-La saaibata qa{ Sako Co Anao taonaa pairNaamao ibanainavaasaI 
ipataa ko maataaAo:  

 •  taomanaao paaotaanaao kanaUnaI Kaca- Anao Amaarao kanaUnaI Kaca- taomaJ taomaNao caUkvavaapaa~a 
baaLa BarNapaaoYaNanaI rkma caUkvavaI paDI Sako Co 

 •  D/a[ivaMga laayasansa gaumaavavauM paDI Sako Co, Aqavaa  

 •  JolamaaM sauwaM JvauM paDI Sako Co.  
jao Aapa ibanainavaasaI ipataa ko maataa hao Anao Aapa kao{ caUkvaNaI caUkI jaAao Aqavaa caUkvaNaI 
krvaamaaM maaoDa paDao taao Aapa Amanao faona krI Sakao Cao Anao Aapao caUkvavaapaa~a rkma faona par 
k`^iDT kaD- Aqavaa D^ibaT kaD-qaI caUkvaI Sakao Cao. jao Aapa Aama krao taao Amaaro kao{ kaya-
vaahI krvaanaI J#r paDSao nahIM. 
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What happens if someone denies that  
they are the parent? 
Sometimes, when a parent with care applies for child maintenance, 
the person they name as the non-resident parent denies they are 
the parent of the child. 

In some circumstances, we can presume they are the parent – for 
example, if they were named as the parent on the child’s birth 
certificate. If we can presume they are the parent, we carry on 
working out child maintenance as normal.  

If we can’t presume the person is the parent, we will investigate 
and possibly ask both adults and the child to take a DNA test. This 
test will tell if either of the adults taking the test is not the child’s 
parent. 

If the person named as the non-resident parent refuses to take a 
DNA test, we can presume that they are the child’s parent.  
If the test results show that the person named as the child’s parent 
is the parent, they will have to pay child maintenance. If they show 
that the person isn’t the child’s parent, we will ask the parent with 
care for more information. The person named as the non-resident 
parent will not have to pay child maintenance for that child. 
 

kao{ paaotao maataa ko ipataa haovaanaao {nkar kro taao  
SauM qaSao?  

koTlaIk vaKata jyaaro saMBaaLa laotaaM maataa ko ipataa baaLa BarNapaaoYaNa maaTo ArP kro Co tyaaro 
taoAao ibanainavaasaI ipataa ko maataa tarIko Jo vyai>tanauM naama Aapao Co tao baaLaknaaM ipataa ko maataa 
haovaanaao {nkar kro Co. 

koTlaaMk saMjaogaaomaaM Amao caao>ksapaNao AovauM QaarI SakIAo ko taoAao J maataa ko ipataa Co – daKalaa 
tarIko, jao baaLaknaaM JnmanaaM pa`maaNapa~amaaM taomanauM naama maataa ko ipataa tarIko AapavaamaaM AavyauM 
haoya. jao Amao caao>ksapaNao QaarI SakIAo ko taoAao maataa ko ipataa Co taao Amao baaLa BarNapaaoYaNa 
na>kI krvaanaI pa`ik`yaa rabaotaa mauJba AagaLa QapaavaIAo CIAo.  

jao Amao caao>ksapaNao QaarI na SakIAo ko tao vyai>ta maataa ko ipataa Co taao Amao tapaasa krISauM Anao 
saMBaivatapaNao baMnao pauKta vayanaI vyai>taAao Anao baaLaknao DNA parIxaNa kravavaa khISauM. Aa 
parIxaNaqaI Kabar paDSao ko parIxaNa kravanaar baomaaMqaI Aok vyai>ta baaLaknaaM maataa ko ipataa Co 
ko nahIM. 

ibanainavaasaI ipataa ko maataa tarIko Jo vyai>tanauM naama AapavaamaaM AavyauM haoya tao vyai>ta DNA 
parIxaNa kravavaanaao {nkar kro taao Amao caao>ksapaNao QaarI SakIAo tao baaLaknaaM ipataa ko maataa 
Co.  
jao parIxaNanaaM pairNaamaao Aoma bataavao ko baaLaknaaM maataa ko ipataa tarIko Jo vyai>tanauM naama 
AapavaamaaM AavyauM Co tao KaroKar maataa ko ipataa Co taao taoAaoAo baaLa BarNapaaoYaNa caUkvavaanauM 
rhoSao. jao parIxaNanaaM pairNaamaao Aoma bataavao ko taoAao baaLaknaaM maataa ko ipataa naqaI taao Amao 
saMBaaLa laotaaM maataa ko ipataa paasaoqaI vaQau maaihtaI maaMgaISauM. ibanainavaasaI ipataa ko maataa tarIko 
Jo vyai>tanauM naama AapavaamaaM AavyauM haoya taomaNao tao baaLak maaTo baaLa BarNapaaoYaNanaI rkma 
caUkvavaI paDSao nahIM. 
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What other information is available  
about child maintenance? 
You can visit www.csa.gov.uk for more information about us and 
child maintenance.  

On our website (www.csa.gov.uk) we provide an online child 
maintenance calculator which allows you to put in information 
about your circumstances and see how much child maintenance 
might be in your case. We will not keep any information you 
provide when you use our online calculator. 

You, or someone on your behalf, can contact our national helpline 
if you:  

 •  have any questions about how we work out child 
maintenance  

 •  want help or more information after you have read this 
leaflet, or  

 •  want us to send you any of our other leaflets.  

You can phone us on 08457 133 133 from 8am to 8pm Monday to 
Friday, and 9am to 5pm on Saturdays.  

If you have speech or hearing difficulties, a textphone service is 
available on 0845 7138924. 

Textphones are for people who find it hard to speak or hear clearly. 
If you do not have a textphone, some libraries or advice bureaus 
may have one. Textphones do not receive text messages from 
mobile phones. 

baaLa BarNapaaoYaNa ivaSao Anya k{  
maaihtaI ]palabQa Co?  
Amaara ivaSao Anao baaLa BarNapaaoYaNa ivaSao vaQau maaihtaI maaTo Aapa www.csa.gov.uk 
vaobasaa{TnaI maulaakata la{ Sakao Cao.  

AmaarI vaobasaa{T (www.csa.gov.uk) par Amao Aa^nalaa{na baaLa BarNapaaoYaNa 
k^l>yaulaoTr paUruM paaDIAo CIAo Jo Aapanao Aapanaa saMjaogaao ivaSaonaI maaihtaI daKala krvaa do Co 
Anao Aapanaa kosamaaM baaLa BarNapaaoYaNa koTlauM hao{ Sako tao jaovaa do Co. jyaaro Aapa Amaara 
Aa^nalaa{na k^l>yaulaoTrnaao ]payaaoga krSaao tyaaro Aapa Jo kao{paNa maaihtaI paUrI paaDSaao tao Amao 
raKaISauM nahIM. 

naIcaonaaM saMjaogaaomaaM Aapa ko Aapanaa tarfqaI kao{ vyai>ta AmaarI raYT/Iya h^lpalaa{nanaao saMpak- 
krI Sako Co:  

 •  Amao baaLa BarNapaaoYaNa k{ rItao na>kI krIAo CIAo tao AMgao jao Aapanao kao{paNa 
pa`enaao haoya taao  

 •  Aapao Aa pai~aka vaaMcyaa baad Aapanao sahaya Aqavaa vaQau maaihtaI jao{taI haoya taao, 
Aqavaa  

 •  AmaarI Anya kao{paNa pai~akaAao Amao Aapanao maaoklaIAo taoma Aapa {cCtaa hao taao.  

Aapa Amanao saaomavaarqaI Sauk`vaar savaaro 8 vaagyaaqaI ra~ao 8 vaagyaa sauQaI Anao Sainavaaro savaaro 
9 vaagyaaqaI saaMJo 5 vaagyaa sauQaImaaM 08457 133 133 naMbar par faona krI Sakao Cao.  

jao Aapanao baaolavaamaaM ko saaMBaLavaamaaM taklaIf paDtaI haoya taao 0845 7138924 naMbar par 
T^xTfaona saovaa ]palabQa Co. 

T^xTfaona Aovaa laaokao maaTo Co Jomanao spaYT baaolavaamaaM ko saaMBaLavaamaaM taklaIf paDtaI haoya. jao 
AapanaI paasao T^xTfaona na haoya taao kao{ paustakalaya ko salaah byauraomaaM Aa saovaa maLaI Sako Co. 
T^xTfaona par maaobaa{la faonamaaMqaI saMdoSaa AavaI Saktaa naqaI. 
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The person taking your call will not have your personal information 
to be able to answer questions about your case. However, they 
can help you with anything general to do with child maintenance. 
They will also be able to give you the phone number of the office 
handling your case if you want to speak to someone who can 
answer more specific questions. Please have your National 
Insurance number with you when you call.  

We may record our phone calls to check our service and to train 
our employees. 

From 1 August 2007, calls to 0845 numbers from BT landlines 
should cost no more than 4p a minute, with a 6p charge for setting 
up the call. You may have to pay more if you use another phone 
company or a mobile phone, or if you are calling from abroad. Calls 
from mobile phones can cost up to 40p a minute, so check the cost 
of calls with your service provider. 

Aapanaao ka^la laonaar vyai>ta paasao AapanaI vyai>tagata maaihtaI nahIM haoya JoqaI tao Aapanaa kosa 
ivaSaonaaM pa`enaaonaaM Jvaaba AapaI Sako. jao ko baaLa saarsaMBaaLa ivaSaonaI kao{paNa saamaanya 
maaihtaI AMgao taoAao Aapanao madd krI Sako Co. jao Aapa vaQau caao>ksa pa`enaaonaaM Jvaaba AapaI 
Sako taovaI kao{k vyai>ta saaqao vaata krvaa maaMgataa hao taao paNa taoAao Aapanao Aapanaao kosa 
saMBaaLaI rholaI Aa^ifsanaao faona naMbar AapaI SakSao. kRpaa krInao Aapa jyaaro ka^la krao tyaaro 
Aapanaao naoSanala {nsyaaornsa naMbar saaqao raKaao.  

AmaarI saovaa cakasavaa Anao Amaara kma-caarIAaonao taalaIma Aapavaa maaTo Amao Amaara faona 
ka^lsa r^kD- krI SakIAo CIAo. 
1 Aa^gasT 2007qaI BT la^nDlaa{nsa parqaI 0845qaI Sa# qataaM naMbarao par krvaamaaM Aavaolaa 
ka^lsanaao dr imainaTdIZ 4 pa^nsaqaI vaQau qaSao nahIM JomaaM ka^la jaoDvaa maaTo 6 pa^nsanaao caaJ- 
laagaSao. jao Aapa Anya faona kMpanaI ko maaobaa{la faonanaao ]payaaoga krao Aqavaa jao Aapa 
ivadoSamaaMqaI ka^la krI r(a hao taao Aapanao vaQau caaJ- laagaI Sako Co. maaobaa{la faonaqaI krolaaM 
ka^lsanaao dr imainaTdIZ 40 pa^nsa sauQaI hao{ Sako Co taoqaI Aapanaa saiva-sa pa`aovaa{Dr saaqao 
ka^lsanaaM dr AMgao tapaasa krao. 
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What support is available in my  
own language? 
If you would like this information in your own language, we will provide 
language advisers or help to find an interpreter. 

For more information on this, please phone our national helpline on 
08457 133 133. If you have speech or hearing difficulties, call our 
textphone on 08457 138 924. Both lines are open from 8am to 8pm 
Monday to Friday, and from 9am to 5pm on Saturdays. Please see page 
15 for details of call charges. 

Citizens Advice can give you details of other local advice services. You 
can also get information from Citizens Advice online at 
www.adviceguide.org.uk, including common questions in English, 
Welsh, Bengali, Chinese, Gujarati, Punjabi and Urdu.  

One Parent Families or Gingerbread can also help. For more information, 
go to www.oneparentfamilies.org.uk or www.gingerbread.org.uk or 
call the Lone Parent Helpline on 0800 018 5026. The helpline is open 
from 9am to 5pm Monday to Friday, and 9am to 8pm on Wednesdays.  

If you are a parent who lives in Scotland, you can contact One Parent 
Families Scotland. Go to www.opfs.org.uk or call the helpline on 0808 
801 0323. The helpline is open from 9.30am to 4.30 pm Monday to 
Friday. 
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maarI paaotaanaI BaaYaamaaM kovaI  
sahaya ]palabQa Co?  
jao Aapa Aa maaihtaI AapanaI paaotaanaI BaaYaamaaM {cCtaa hao taao Amao BaaYaakIya salaahkarao paUra 
paaDISauM Aqavaa kao{ duBaaiYayaa SaaoQavaamaaM madd krISauM. 

Aa AMgao vaQau maaihtaI maaTo kRpaa krInao AmaarI raYT/Iya h^lpalaa{na 08457 133 133 par faona 
krao. jao Aapanao baaolavaamaaM ko saaMBaLavaamaaM taklaIf paDtaI haoya taao 08457 138 924 naMbar 
par Amaara T^xTfaona par kal̂a krao. baMnao laa{naao saaomavaarqaI Sauk`vaar savaaro 8 vaagyaaqaI ra~ao 8 
vaagyaa sauQaI Anao Sainavaaro savaaro 9 vaagyaaqaI saaMJo 5 vaagyaa sauQaI KaullaI Co. kRpaa krInao kal̂a     
caaJ-naI ivagataao jaovaa maaTo paRYZ naMbar 15 JuAao. 

isaiTznsa A^Dvaa{sa Aapanao Anya sqaainak salaahkar saovaaAaonaI ivagataao AapaI Sako Co. Aapa 
www.adviceguide.org.uk vaobasaa{T Kaatao paNa isaiTznsa A^Dvaa{sa paasaoqaI Aa^nalaa{na 
maaihtaI maoLavaI Sakao Cao JomaaM AMga`oP, vaolSa, baMgaaLaI, caa[naIz, gauJrataI, paMjabaI Anao ]dU-maaM 
paUCataa saamaanya pa`enaaonaao paNa samaavaoSa qaaya Co.  

vana pa^rnT f^imailaz Aqavaa PnJrba`oD paNa sahaya krI Sako Co. vaQau maaihtaI maaTo 
www.oneparentfamilies.org.uk Aqavaa www.gingerbread.org.uk 
vaobasaa{TnaI maulaakata laao Aqavaa 0800 018 5026 par laaona pa^rnT hl̂palaa{na par ka^la krao. 
Aa h^lpalaa{na saaomavaarqaI Sauk`vaar savaaro 9 vaagyaaqaI saaMJo 5 vaagyaa sauQaI Anao bauQavaaro savaaro 9 
vaagyaaqaI ra~ao 8 vaagyaa sauQaI KaullaI Co.  

jao Aapa skaT̂lan̂DmaaM rhotaaM maataa ko ipataa hao taao Aapa vana pa^rnT f^imailaz ska^Tla^nDnaao saMpak- krI 
Sakao Cao. www.opfs.org.uk vaobasaa{TnaI maulaakata laao Aqavaa 0808 801 0323 naMbar par 
h^lpalaa{nanao faona krao. Aa h^lpalaa{na saaomavaarqaI Sauk`vaar savaaro 9.30 vaagyaaqaI saaMJo 4.30  
vaagyaa sauQaI KaullaI Co. 
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