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About this document 
 
This document is a summary of:  

 •  the child maintenance system in Great Britain (not including 
Northern Ireland), and  

 •  the role the Child Support Agency (CSA) has in managing 
this system.   

This document is only an introduction. It does not tell you about the 
system in detail and does not cover all circumstances. If you need 
more information about your own case, you should get advice from 
us (the CSA) or from experienced advisers. You can find 
information about advisers who can help you on page 16. 
 

This document only gives information about cases where child 
maintenance will be worked out using the scheme that started 
on 3 March 2003. We call this the current scheme. We use 
different rules for working out child maintenance on cases set up 
before this date. For more information, visit www.csa.gov.uk. 

 

ies dsqwvyz bwry  
 
ieh dsqwvyz hyTilAW dw swr hY:  

 •  gRyt ibRtyn (nwrdrn AwierlYNf nUM C`f ky) iv`c b`cy dy pwlx-posx dy Krcy 
dI AdwiegI dI ivvsQw, Aqy  

 •  ies ivvsQw dy prbMD iv`c cweIlf s~port eyjMsI (CSA) dI BUimkw[   

ieh pusiqkw isrP ie`k SurUAwqI jwx-pCwx hY[ ieh ivvsQw dw pUrw vyrvw nhIN 
dyNdI hY Aqy hr qrHW dy hwlwq bwry nhIN d`sdI hY[ jy quhwnUM Awpxy mwmly iv`c hor 
jwxkwrI dI loV hY qW quhwnUM swfy koloN (CSA koloN) jW qjrbykwr slwhkwrW koloN 
slwh lYxI cwhIdI hY[ jo slwhkwr quhwfI mdd kr skdy hn auhnW bwry jwxkwrI 
quhwnUM sPw 16 'qy iml jweygI[ 
 

ieh pusiqkw isrP auhnW mwmilAW bwry jwxkwrI dyNdI hY ijnHW iv`c b`cy dy 
pwlx-posx dw Krcw 3 mwrc 2003 nUM SurU hoeI skIm dy muqwbk k`iFAw jwvygw[ 
AsIN ies nUM mOjUdw skIm AwKdy hW[ ies qwrIK qoN pihlW cwlU hoey mwmilAW 
iv`c b`cy dy pwlx-posx dw Krcw k`Fx leI AsIN dUjy nymW dI vrqoN krdy hW[ 
hor jwxkwrI leI vYbsweIt www.csa.gov.uk vyKo[ 
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What is child maintenance?
Child maintenance is money paid when parents live apart, and the 
child normally lives with only one of their parents, or with neither of 
them. It is paid to help pay for their child’s everyday living costs. 
The parent who the child does not normally live with (known as ‘the 
non-resident parent’) is responsible for paying child maintenance 
to the parent or other person (such as a grandparent or a 
guardian) the child normally lives with (known as ‘the parent with 
care’). 

Who are you and why are you 
contacting me? 
We are a government agency. We are part of the Department for 
Work and Pensions (DWP). Our role is to make sure that parents 
who live apart from their children contribute financially to their 
upkeep by paying child maintenance. 

If we contact you, it will usually be for one of these five reasons. 

 1  You have applied for child maintenance. 

 2  You are the parent the child normally lives with (the parent 
with care) and you or your partner have applied for Income 
Support or income-based Jobseeker’s Allowance. 

 3  You have been named by a parent with care as the other 
parent of a child. 

 4  You are an employer and one of your employees has been 
named by a parent with care as the other parent of a child. 

 5  You have a child living in Scotland who is between 12 and 
19 years old, and they have applied to us for maintenance. 

b`cy dy pwlx-posx dw Krcw kI hY?  
b`cy dy pwlx-posx dw Krcw (cweIlf myntynYNs) aus hwlwq iv`c id`qI jwx vwlI 
rkm hY jdoN b`cy dy mwqw-ipqw v`K rihMdy hox Aqy b`cw Awm qOr 'qy auhnW iv`coN iksy 
ie`k kol rihMdw hovy, jW donW iv`coN iksy kol vI nw rihMdw hovy[ ieh rkm b`cy dy 
jIvn inrbwh iv`c mdd vjoN id`qI jWdI hY[ mwqw-ipqw iv`coN jo b`cy dy nwl Awm 
qOr 'qy nhIN rihMdw (ijs nUM "gYr-irhwieSI mwqw/ipqw" AwKdy hn) auh ies rkm 
dI AdwiegI leI izMmyvwr huMdw hY Aqy ieh rkm aus mwqw/ipqw jW dUjy ivAkqI 
(dwdw/dwdI/nwnw/nwnI jW gwrfIAn) nUM id`qI jWdI hY ijs kol b`cw Awm qOr 'qy 
rihMdw hY (ijs nUM "dyKBwl krqw mwqw/ipqw" AwKdy hn)[ 
 
qusIN kOx ho Aqy mYnUM ikauN sMprk kr rhy ho? 
AsIN ie`k srkwrI eyjMsI hW[ AsIN ifpwrtmYNt Pw`r vrk AYNf pYnSnz (DWP) dw 
ie`k ih`sw hW[ swfw kMm ieh p`kw krnw hY ik jo mwqw/ipqw Awpxy b`icAW koloN v`K 
rihMdy hn, auh Awpxy b`icAW dy pwlx-posx dy Krcy iv`c Awpxw ih`sw pwaux[  

jy AsIN quhwnUM sMprk krdy hW qW ieh Awm qOr qy hyTly pMj kwrnW iv`coN ie`k kwrn 
krky hovygw: 

 1  qusIN b`cy dy pwlx-posx dy Krcy dI AdwiegI leI ArzI id~qI hY[ 

 2  qusIN b`cy dy auh mwqw/ipqw ho ijs kol b`cw Awm qOr qy rihMdw hY (dyKBwl 
krqw mwqw/ipqw) Aqy qusIN jW quhwfy pwrtnr ny "ienkm s`port" 
(AwmdnI ivc shwieqw) jW "jObsIkrz AlwauNs" (nOkrI l`Bx vwly 
ivAkqI leI B`qw) leI ArzI id`qI hY[ 

 3  dyKBwl krqw mwqw/ipqw ny AwiKAw hY ik qusIN b~cy dy ipqw/mwqw ho[  

 4  qusIN ie`k nOkrIdwqw ho Aqy ie`k dyKBwl krqw mwqw/ipqw ny AwiKAw hY ik 
quhwfw ie`k krmcwrI ausdy b`cy dw ipqw/mwqw hY[ 

 5  quhwfw koeI b`cw, ijsdI aumr 12 Aqy 19 swl dy ivckwr hY, skw`tlYNf 
iv`c rihMdw hY Aqy ausny swnUM pwlx-posx dy Krcy leI ArzI id`qI hY[ 
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If we contact you for any of the reasons shown above, we will 
phone you or send you a letter explaining why we are contacting 
you and what we need you to do.   
 

You may have heard that the Government plans to replace us 
with a new organisation which deals with child maintenance 
differently. You can find out more about these plans on our 
website at www.csa.gov.uk. In the meantime, we will continue 
to help parents who live apart to sort out arrangements for child 
maintenance. 

 

jy AsIN quhwnUM au~prly iksy kwrn krky sMprk krdy hW qW AsIN quhwnUM Pon krWgy 
jW ic`TI ilKWgy ijs iv`c sMprk krn dw kwrn ilKWgy Aqy d`sWgy ik qusIN kI 
krnw hY[ 
 

qusIN Swied suixAw hovygw ik srkwr swfI QW 'qy ie`k nvIN sMsQw nUM lgwauxw 
cwhuMdI hY jo b`icAW dy pwlx-posx dy Krcy dy mwmilAW nUM Awpxy v`Kry qrIky nwl 
inptweygI[ iehnW XojnwvW bwry hor jwxkwrI quhwnUM swfI vYbsweIt 
www.csa.gov.uk 'qy imlygI[ ies dOrwn AsIN v`K rih rhy mwipAW dI mdd 
krnw jwrI r`KWgy Aqy b`icAW dy pwlx-posx dy Krcy dI AdwiegI dw prbMD 
krdy rhWgy[ 
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Who can apply for child maintenance?
There are three main circumstances in which people can apply for 
child maintenance, or are treated as applying for child maintenance. 

 1  If you are a parent with care or a non-resident parent, you can 
apply to us at any time to ask us to work out child maintenance 
and arrange for it to be paid.   

 2  You can also apply to us if you are a child in Scotland who is 
over 12 but under 19 years old and in full-time education (up to 
Higher standard). For more information, read our leaflet ‘How 
do I apply for child maintenance? For children living in 
Scotland’ (CSL309).  

 3  If you are a parent with care and you, or your partner, claim 
Income Support or income-based Jobseeker’s Allowance, a 
Jobcentre Plus adviser will also discuss how you can apply for 
child maintenance. They will explain what information you 
need to give to help them find out more about your application 
for child maintenance, and they will then pass the details on to 
us. We will then contact the parent the child does not normally 
live with (the non-resident parent) to arrange for them to pay 
child maintenance.   

If you are a parent with care receiving Income Support or income-
based Jobseeker’s Allowance and you believe that applying for child 
maintenance could harm or distress you or your children, you can ask 
us not to contact the other parent. This is called ‘opting out’. In these 
circumstances, you must tell us why you want to opt out. If you cannot 
give us a good reason, but still don’t want us to contact the non-
resident parent, Jobcentre Plus can reduce the amount of benefit you 
get. 

b̀cy dy pwlx-posx dy Krcy leI ArzI kOx dy skdw hY? 
iqMn qrHW dy mU`K hwlwq ivc lok b`cy dy pwlx-posx dy Krcy dI AdwiegI leI ArzI dy 
skdy hn jW ArzI id`qy smJy jw skdy hn[  

 1  jy qusIN dyKBwl krqw mwqw/ipqw jW gYr-irhwieSI mwqw/ipqw ho qW qusIN iksy vI 
smyN swnUM b`cy dy pwlx-posx dy Krcy dI rkm k`Fx Aqy ausdI AdwiegI dw prbMD 
krn ArzI dy skdy ho[  

 2  qusIN ieh ArzI swnUM qW vI dy skdy ho jy qusIN skw`tlYNf iv`c 12 Aqy 19 swl dy 
ivckwr dI aumr dy b`cy ho Aqy Pul-tweIm pVHweI (au~c is~iKAw) kr rhy ho[ hor 
jwxkwrI leI swfw lIPlYt ‘How do I apply for child maintenance? For 
children living in Scotland’ (b`cy dy pwlx-posx dw Krcy leI ArzI ikvyN 
id`qI jwvy? skw`tlYNf iv`c rih rhy b`icAW leI) (CSL309) pVHo[  

 3  jy qusIN dyKBwl krqw mwqw/ipqw ho Aqy qusIN, jW quhwfw pwrtnr, 'ienkm s`port' 
jW AwmdnI 'qy ADwrq jObsIkrz AlwauNs (nOkrI l`Bx vwly ivAkqI leI B`qw) 
klym krdy ho qW 'jObsYNtr pl`s' dy slwhkwr vI quhwnUM d`sxgy ik b`cy dy pwlx-
posx dy Krcy leI qusIN ArzI ikvyN dy skdy ho[ auh quhwnUM ieh vI d`sxgy ik ies 
Krcy leI id`qI ArzI bwry hor izAwdw pqw krn iv`c mdd leI quhwnUM ikhVI 
jwxkwrI dyx dI loV hY, Aqy Pyr auh swrw vyrvw swnUM Byj dyxgy[ Pyr AsIN b`cy dy 
aus mwqw/ipqw nUM sMprk krWgy jo Awm qOr qy b`cy dy nwl nhIN rihMdw hY (gYr-
irhwieSI mwqw/ipqw) qW jo b`cy dy pwlx-posx dy Krcy dI AdwiegI dw prbMD 
kIqw jw sky[  

jy qusIN dyKBwl krqw mwqw/ipqw ho ijsnUM ienkm s`port jW AwmdnI ADwrq 'jObsIkrz 
AlwauNs' iml irhw hY Aqy quhwfw iKAwl hY ik b`cy dy pwlx-posx dy Krcy leI ArzI dyx 
nwl quhwnUM nukswn ho skdw hY jW qusINN jW quhwfw b`cw ibpdw iv`c pY skdy ho qW qusIN swnUM 
kih skdy ho ik dUjy mwqw/ipqw nUM nw sMprk kIqw jwvy[ ies nUM ""bwhr hoxw" AwKdy hn[ 
Ajyhy mwmly iv`c quhwnUM ieh swnUM zrUr d`sxw pvygw ik qusIN bwhr ikauN hoxw cwhuMdy ho[ jy 
qusIN swnUM koeI au~icq kwrn nhIN d`s skdy Aqy Pyr vI nhIN cwhuMdy ik AsIN gYr-irhwieSI 
mwqw/ipqw nUM sMprk krIey qW jObsYNtr pl`s quhwnUM imlx vwly bYiniPt dI rkm G`t kr 
skdw hY[ 
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How do you work out child maintenance?
We work out child maintenance by applying one of four rates to the 
non-resident parent’s income. Income is earnings, money from an 
occupational or personal pension, and tax credits. We use the amount 
of income left over after things like income tax, National Insurance 
and any money paid into a pension scheme have been taken off.   
The four rates we apply to the non-resident parent’s income are as 
follows: 

 •  basic rate (if they have an income of £200 a week or more) 

 •  reduced rate (if they have an income of more than £100 but 
less than £200 a week) 

 •  flat rate (if they have an income of between £5 and £100 a 
week) 

 •  nil rate (if they have an income of less than £5 a week). 

For more information on these rates and how much they mean you 
would have to pay or you would get, read our leaflet ‘How is child 
maintenance worked out?’ (CSL303) or go to our website 
www.csa.gov.uk. 

Can you adjust the child maintenance? 

As well as these four rates, we can adjust the child maintenance  
based on: 

 •  the number of other children living with the non-resident 
parent, who they or their partner get Child Benefit for (a regular 
payment made to anyone bringing up children) 

 •  the number of children the non-resident parent needs to pay 
child maintenance for, and 

b`cy dy pwlx-posx dw Krcw qusIN ikvyN k`Fdy ho?  

b̀cy dy pwlx-posx dy Krcy nUM k̀Fx leI AsIN gYr-irhwieSI mwqw/ipqw dI AwmdnI 
au~pr cwr iv̀coN ièk dr lgwauNdy hW[ AwmdnI iv̀c kmweI jwx vwlI rkm, iksy 
ivvswiek jW iǹjI pYnSn vjoN imlx vwlI rkm Aqy tYks kRYift Swml hn[ AsIN 
AwmdnI dy aus ih̀sy dI vrqoN krdy hW jo ienkm tYks, rwStrI bImy Aqy pYnSn skIm 
iv̀c id̀qI rkm Awid nUM Gtwaux dy bwAd bcdI hY[  
ijhVIAW cwr drW dI AsIN vrqoN gYr-irhwieSI mwqw/ipqw dI AwmdnI au~pr krdy hW, 
auh hn: 

 •  mUl dr (jy auhnW dI AwmdnI hPqy iv̀c £200 jW aus qoN v̀D hY) 

 •  GtI hoeI dr (jy auhnW dI AwmdnI hPqy iv̀c £100 qoN v̀D pr £200 qoN Gt̀ 
hY) 

 •  au~kI-pùkI dr jy auhnW dI AwmdnI hPqy iv̀c £5 qoN v̀D pr £100 qoN G`t hY)  

 •  isPr dr (jy auhnW dI AwmdnI hPqy iv̀c £5 qoN G̀t hY)[ 

iehnW drW bwry hor jwxkwrI pRwpq krn leI Aqy ieh jwxn leI ik quhwnUM ikMny pYsy 
dyxy pYxgy jW imlxgy,  ikrpw krky swfw lIPlyt ‘How is child maintenance 
worked out?’ (b̀cy dy pwlx-posx dw Krcw ikvyN k̀iFAw jWdw hY?) (CSL303) pVHo jW 
swfI vYbsweIt www.csa.gov.uk vyKo[ 

kI bc̀y dy pwlx-posx dy Krcy nUM sumyilAw jw skdw hY? 

iehnW cwr drW dy ielwvW AsIN hyTly ADwrW 'qy b̀cy dy pwlx-posx dy Krcy dw sumyl kr 
skdy hW: 

 •  gYr-irhwieSI mwqw/ipqw dy nwl rihx vwly dUjy b̀icAW dI sMiKAw ijnHW leI 
ausnUM jW ausdy pwrtnr nUM cweIlf bYiniPt (iksy bc̀y dw pwlx-posx krn vwly 
ivAkqI nUM nym nwl imlx vwlI rkm) imldw hovy 

      •  auhnW b̀icAW dI sMiKAw ijnHW leI pwlx-posx dw Krcw gYr-irhwieSI 
mwqw/ipqw nUM dyxw pYNdw hY, Aqy 
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 •  whether the child stays with the non-resident parent at least 
one night each week. 

What other things can you take account of? 
In some situations, either the non-resident parent or the parent 
with care can ask us to take account of other factors when we work 
out child maintenance. 

Other factors can be things like: 

 •  having to care for a disabled child 

 •  having particularly high travel costs to see a child or children

 •  changes in a non-resident parent’s income if they can 
control the amount they get paid, or 

 •  if a non-resident parent seems to have a way of life 
associated with someone whose income is much higher 
than the income we used to work out child maintenance. 

•  b`cw Awpxy gYr-irhwieSI mwqw/ipqw dy nwl hPqy iv`c G`to-G`t ie`k rwq  
     ibqwauNdw hY jW nhIN[ 

hor ikhVIAW g`lW nUM qusIN iDAwn iv`c r`K skdy ho? 
kuJ hwlwq iv`c gYr-irhwieSI mwqw/ipqw jW dyKBwl krqw mwqw/ipqw swnUM b`cy dy 
pwlx-posx dw Krcw k`Fx smyN kuJ hor g`lW nUM iDAwn iv`c r`Kx leI AwK skdy 
hn[ 

AjyhIAW g`lW ies  qrHW dIAW ho skdIAW hn: 

 •  Asmr~Qw-pIVq b`cy dI dyKBwl krnw 

      •    b`cy jW b`icAW nUM imlx jwx leI sPr dw bhuq v`fw Krcw krnw 
      •  gYr-irhwieSI mwqw/ipqw dI AwmdnI iv`c qbdIlIAW hoxw ijs kwrn 

auhnW nUM imlx vwlI rkm G`t ho skdI hovy, jW   
      •   jy ieh jwpdw hY ik gYr-irhwieSI mwqw/ipqw dy rihx dw FMg aus 

ivAkqI dy vrgw lgdw hY ijsdI AwmdnI b`cy dy pwlx-posx dw Krcw 
k`Fx leI swfy duAwrw vrqI geI AwmdnI qoN bhuq izAwdw hY[ 
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How long does it take to set up  
child maintenance? 
 
Our aim is always to get child maintenance payments arranged as 
soon as possible from the date you apply. While we are gathering 
all the information we need to work out how much child 
maintenance must be paid each week, it is a good idea for the 
non-resident parent to support their children by paying child 
maintenance to the parent with care. This will also help them to 
avoid building up arrears.  

The non-resident parent must pay from the date we tell them that 
we have received an application from the parent with care. If the 
non-resident parent makes payments before we have got all the 
information we need to work out how much child maintenance 
must be paid each week, you should both keep a record of any 
payments that are made or received.  

If there is proof that the non-resident has made these payments, 
we can take them away from the amount of child maintenance that 
the non-resident parent owes.  

You can visit www.csa.gov.uk for more information on how we 
work out child maintenance and for our online child maintenance 
calculator. We will not keep any information you provide when you 
use our online calculator. You should keep a record of any 
payments you have made or received. 

Once we have all the information we need, we will work out child 
maintenance as soon as possible, usually within 12 weeks. 

b`cy dy pwlx-posx dy Krcy dw pRbMD krn iv`c   
ikMnW smW lgdw hY?  
 
swfw au~dyS hmySw iehI huMdw hY ik b`cy dy pwlx-posx dy Krcy dI AdwiegI dw pRbMD 
quhwfI ArzI imlx dy bwAd CyqI qoN CyqI kIqw jwvy[ jdoN qIkr AsIN hr hPqy b`cy 
dy pwlx-posx dy Krcy leI id`qI jwx vwlI rkm k`F rhy huMdy hW, cMgw hovy jy gYr-
irhwieSI mwqw/ipqw b`icAW dy inrbwh leI  dyKBwl krqw mwqw/ipqw nUM pYsw dyNdw 
rhy[ ies qrHW aus nUM bwAd iv`c ie`kTI bkwieAw rkm nhIN dyx iv`c mdd 
imlygI[  

gYr-irhwieSI mwqw/ipqw leI aus qwrIK qoN rkm dI AdwiegI krnw lwzmI hY ijs 
qwrIK nUM AsIN aus nUM d`sWgy ik swnUM dyKBwl krqw mwqw/ipqw koloN ArzI imlI hY[ 
jy gYr-irhwieSI mwqw/ipqw aus dOrwn pYisAW dI AdwiegI krdw hY jdoN qk AsIN 
b`cy dy pwlx-posx dw Krcw pRqI hPqw k`Fx leI pUrI jwxkwrI ie`kTI krdy hW, 
qW aus id`qI jW leI geI rkm dw irkwrf quhwnUM donW nUM r`Kxw cwhIdw hY[  

jy ies g`l dw koeI sbUq hY ik gYr-irhwieSI mwqw/ipqw ny iehnW rkmW dI 
AdwiegI kIqI hY qW AsIN iehnW nUM b`cy dy pwlx-posx dy Krcy leI id`qI jwx 
vwlI dyxdwr rkm iv`coN Gtw skdy hW[  

b`cy dy pwlx-posx dy Krcy dI rkm k`Fx dy qrIky bwry vwDU jwxkwrI leI, Aqy 
ieh rkm k`Fx vwly swfy AOnlweIn kYlkulytr leI qusIN swfI vYbsweIt 
www.csa.gov.uk qy jw skdy ho[ jdoN qusI swfy AOnlweIn kYlkulytr dI vrqoN 
krogy AsI quhwfI id`qI koeI vI jwxkwrI Awpxy kol nhIN r`KWgy[ qusIN jo vI rkmW 
lYNdy jW dyNdy ho auhnW dw irkwrf Awpxy kol zrUr r`Ko[  

jdoN swnUM pUrI loVINdI jwxkwrI iml jweygI qW AsIN CyqI qoN CyqI b`cy dy pwlx-posx 
dy Krcy dI rkm k`F lvWgy Aqy ieh kMm Awm qOr 'qy 12 hPiqAW dy AMdr ho jWdw 
hY[ 
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However, it may take longer than 12 weeks if the parent with care 
does not know where the non-resident parent lives. This is 
because we try to find information from other organisations (such 
as other parts of the Department for Work and Pensions, specialist 
agencies for finding where people live, the non-resident parent’s 
employer, HM Revenue & Customs (HMRC), and credit reference 
agencies). 
 

pr jy dyKBwl krqw mwqw/ipqw nUM ieh nw pqw hovy ik gYr-irhwieSI mwqw/ipqw 
ik~Qy rihMdw hY qW ies kMm iv`c 12 hPiqAW qoN v`D smW vI lg skdw hY[ Ajyhw 
ies krky huMdw hY ikauNik swnUM dUjIAW sMsQwvW (ijvyN ifpwrtmYNt Pw`r vrk AYNf 
pYnSnz, lokW dw irhwieSI pqw krn vwlIAW ivSyS`g sMsQwvW, gYr-irhwieSI 
mwqw/ipqw dw nOkrIdwqw, AYc AYm rYivinaU AYNf kstmz (HMRC), Aqy kRYift 
hvwlw eyjMsIAW) koloN jwxkwrI pRwpq krn dI koSS krnI pYNdI hY[ 
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How do I receive child maintenance if I am 
the parent with care? 
If you are the parent with care, you will normally receive child 
maintenance direct into your bank, building society or Post Office 
account. Payments will be made regularly as agreed with the non-
resident parent – every week, every fortnight or every month.  
The non-resident parent will either pay the money straight into your 
bank account, or will pay us and we will transfer the money to you. 

If you want to make or receive payments and you don’t 
have a bank, building society or Post Office account or 
cannot open one, you can call our national helpline on 
08457 133 133 to discuss other ways of paying or receiving 
your child maintenance. 

Will I still receive the same amount of child 
maintenance if I am the parent with care  
and I am getting benefits? 
If you or your partner are a parent with care and you claim Income 
Support or income-based Jobseeker’s Allowance, you may not 
receive full child maintenance payments as well as your Income 
Support or income-based Jobseeker’s Allowance. This is because 
the Government can keep some of the money paid as child 
maintenance to make up for the money paid as benefits.  

The parent with care will receive whatever benefit they’re entitled 
to, plus up to £10 a week of the total child maintenance paid. This 
amount is known as the child maintenance premium. 

jy mYN dyKBwl krqw mwqw/ipqw hW qW mYnUM b`cy dy pwlx-
posx dy Krcy dI rkm ikvyN imlygI?                     
 
jy qusIN dyKBwl krqw mwqw/ipqw ho qW b`cy dy pwlx-posx dy Krcy dI rkm is~Dw 
quhwfy bYNk, iblifMg soswietI jW post AwiPs Kwqy iv`c jweygI[ rkmW dI AdwiegI 
gYr-irhwieSI mwqw/ipqw dy nwl hoey smJOqy muqwbk nym nwl (hr hPqy, do hPqy jW 
mhIny bwAd) kIqI jwvygI[  
gYr-irhwieSI mwqw/ipqw ieh pYsw jW qW is`Dw quhwfy Kwqy iv`c jmHW krwieAw 
krxgy jW auh swnUM Byjxgy Aqy AsIN pYsw quhwnUM tRWsPr krWgy[ 

jy qusIN pYsw Byjxw jW pRwpq krnw cwhuMdy ho pr quhwfy kol bYNk, iblifMg 
soswietI jW post AwiPs iv`c Kwqw nhIN hY jW nhIN Kol skdy, qW qusIN 
swfI kOmI hYlplweIn nUM 08457 133 133 'qy Pon kr skdy ho Aqy b`cy dy 
pwlx-posx dy Krcy dI rkm pRwpq krn jW Byjx dy dUjy qrIikAW bwry 
g`lbwq kr skdy ho[ 

jy mYN dyKBwl krqw mwqw/ipqw hW Aqy mYnUM bYiniPt iml rhy hn, qW kI 
Pyr vI mYnUM b`cy dy pwlx-posx dy Krcy dI auhI rkm imlygI? 

jy qusIN jW quhwfw pwrtnr dyKBwl krqw mwqw/ipqw ho Aqy qusIN ienkm s`port jW 
jObsIkrz AlwauNs (nOkrI l`Bx vwly ivAkqI leI B`qw) klym krdy ho qW ho skdw 
hY ik quhwnUM b`cy dy pwlx-posx dw Krcw Aqy nwl hI ienkm s`port Aqy AwmdnI-
ADwrq jObsIkrz AlwauNs pUrw nw imly[ ies dw kwrn ieh hY ik srkwr b`cy dy 
pwlx-posx dy Krcy leI id`qy pYsy iv`coN kuJ ih`sw bYiniPt vjoN id`qy pYsy nUM pUrw 
krn leI Awpxy kol r`K skdI hY[  
dyKBwl krqw mwqw/ipqw nUM auh swrw bYiniPt imlygw ijsdw auh h`kdwr hY Aqy 
nwl hI b`cy dy pwlx-posx dy Krcy leI imlI rkm iv`coN £10 PI hPqw qk dy 
ihswb nwl pYsw imlygw[ ies rkm nUM b`cy dy pwlx-posx leI pRIimAm AwKdy hn[ 
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How do non-resident parents pay child 
maintenance?
Parents can either:  

 •  agree that the non-resident parent will pay the parent with 
care direct, or 

 •  ask that the non-resident parent makes their payments to 
us. 

If parents agree to make their own arrangements for paying child 
maintenance they can choose how the non-resident parent will pay 
the child maintenance. The quickest and easiest way is for the 
non-resident parent to make a standing order to pay the child 
maintenance from their bank, building society or Post Office 
account direct into the parent with care’s account.  
Or, if the non-resident parent will be making their regular child 
maintenance payment to us they can pay: 
 •   by direct debit (which is a quick and convenient way of 

making a payment) 

 •  by asking their employer to agree to take the child 
maintenance payments direct from your earnings or 
pension, or  

 •   by standing order 

When we get the payment from the non-resident parent, we will 
take the amount that is due to be paid to the parent with care and 
pay this into their bank, building society or Post Office account. We 
aim to pay child maintenance within one week of receiving it. 

gYr-irhwieSI mwqw/ipqw b`cy dy pwlx-posx dw Krcw 
ikvyN dyNdy hn?   
mwqw-ipqw jW qW  

 •  ies g`l leI rwzI ho skdy hn ik gYr-irhwieSI mwqw/ipqw pYsw is~Dw 
dyKBwl krqw mwqw/ipqw nUM dyxgy, jW 

 •  AwKx ik gYr-irhwieSI mwqw/ipqw pYisAW dI AdwiegI swnUM kry[ 

jy mwqw-ipqw b`cy dy pwlx-posx dy Krcy leI Kud Awpxw prbMD krn leI rwzI ho 
jWdy hn qW gYr-irhwieSI mwqw/ipqw duAwrw pYisAW dI AdwiegI dy qrIky dI cox 
Kud kr skdy hn[ gYr-irhwieSI mwqw/ipqw leI sB qoN qyz Aqy Awswn qrIkw 
ieh sQweI inrdyS dyxw hY ik b`cy dy pwlx-posx dy Krcy leI rkm ausdy bYNk, 
iblifMg soswietI jW post AwiPs dy Kwqy iv`coN is~DI dyKBwl krqw mwqw/ipqw dy 
Kwqy iv`c clI jwvy[  
jW, jy gYr-irhwieSI mwqw/ipqw b`cy dy pwlx-posx dy Krcy dI AdwiegI swnUM krygw 
qW auh iehnW rkmW dI AdwiegI hyTly qrIikAW nwl kr skdy hn: 
 •   fwierYkt fYibt rwhIN (jo pYisAw dI AdwiegI dw ie`k qyz Aqy Aswn 

qrIkw hY) 

 •  Awpxy nOkrI dwqw nUM ies g`l leI rwzI krvwauxw ik b`cy dy pwlx-posx dy 
Krcy dI rkm is`Dw quhwfI qnKwh jW pYnSn iv`coN kt leI jwvy, jW 

 •   sQweI inrdyS duAwrw[ 
jdoN swnUM gYr-irhwieSI mwqw/ipqw koloN pYsy imlxgy qW AsIN aus iv`coN dyKBwl 
krqw mwqw/ipqw leI bxdI vwjb rkm k`F lvWgy Aqy ausnUM bYNk, iblifMg 
soswietI jW fwkKwny dy Kwqy iv`c jmHW krvw idAWgy[ swfw tIcw ieh huMdw hY ik b`cy 
dy pwlx-posx dy Krcy dI rkm dI AdwiegI rkm imlx dy ie`k hPqy dy AMdr kr 
id`qI jwvy[ 
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What happens if the non-resident  
parent doesn’t pay? 
If a non-resident parent doesn’t pay the right amount of child 
maintenance at the right time, we will take action to get any money 
owed to a parent with care or the Government.  
The action we take depends on the situation, but we might: 
– take money direct from a non-resident parent’s earnings as an 
employee, or  

– take action through the courts. 

We can use more than one action at a time. The action we take will 
depend on the circumstances of each case.  

Taking action through the courts can be expensive and can result 
in the non-resident parent:  

 •  paying their own legal costs and our legal costs, as well as 
the child maintenance they owe 

 •  having their driving licence confiscated, or  

 •  even going to prison.  

If you are the non-resident parent and you miss a payment or are 
late making the payment, you can phone us and pay the money 
you owe by credit card or debit card over the phone. If you do this, 
we will not need to take action. 

 
jy gYr-irhwieSI mwqw/ipqw pYsy nw dyvy qW kI hovygw?  
 
jy gYr-irhwieSI mwqw/ipqw b`cy dy pwlx-posx dy Krcy leI shI rkm nhIN dyvygw 
qW dyKBwl krqw mwqw/ipqw jW srkwr vl bxdI rkm dI vsUlI leI AsIN 
kwrvweI krWgy[  
AsIN kI kwrvweI krWgy ieh hwlq 'qy inrBr krdw hY, pr AsIN ieh kuJ kr 
skdy hW: 
– ie~k krmcwrI vjoN gYr-irhwieSI mwqw/ipqw nUM imlx vwlI qnKwh iv`coN is~Dw 
pYsy ktxw, jW  

– Adwlq rwhIN kwrvweI krnw[ 

AsIN ie`ko vyly ie`k qoN v`D kwrvweIAW kr skdy hW[ swfI kwrvweI hr mwmly dy 
hwlwq au~pr inrBr krdI hy[  

AdwlqI kwrvweI kwPI mihMgI pY skdI hY Aqy iesdy nqIjy vjoN gYr-irhwieSI 
mwqw/ipqw leI hyTlIAW g`lW mumkn hn:  

 •  auhnW nUM Awpxw kwnUMnI Krcw, swfw kwnUMnI Krcw Aqy b`cy dy pwlx-posx dw 
Krcw Brnw pvy 

 •  auhnW dw frweIvr lweIsYNs zbq ho jwvy, jW  

 •  auhnW nUM jylH vI jwxw pvy[  

jy qusI gYr-irhwieSI mwqw/ipqw ho Aqy iksy rkm dI AdwiegI nhIN krdy jW dyrI 

nwl krdy ho, qW qusIN swnUM Pon kr skdy ho Aqy dyxdwr rkm dI AdwiegI kRYift 

kwrf jW fYibt kwrf rwhIN Pon 'qy kr skdy ho[ jy qusIN Ajyhw krdy ho qW swnUM 

quhwfy iKlwP koeI kwrvweI krn dI loV nhIN hovygI[ 
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What happens if someone denies that  
they are the parent? 
Sometimes, when a parent with care applies for child maintenance, 
the person they name as the non-resident parent denies they are 
the parent of the child. 

In some circumstances, we can presume they are the parent – for 
example, if they were named as the parent on the child’s birth 
certificate. If we can presume they are the parent, we carry on 
working out child maintenance as normal.  

If we can’t presume the person is the parent, we will investigate 
and possibly ask both adults and the child to take a DNA test. This 
test will tell if either of the adults taking the test is not the child’s 
parent. 

If the person named as the non-resident parent refuses to take a 
DNA test, we can presume that they are the child’s parent.  
If the test results show that the person named as the child’s parent 
is the parent, they will have to pay child maintenance. If they show 
that the person isn’t the child’s parent, we will ask the parent with 
care for more information. The person named as the non-resident 
parent will not have to pay child maintenance for that child. 
 

jy koeI b`cy dy mwqw/ipqw hox qoN ienkwr krdw hY qW kI 
hovygw?  
keI vwr jdoN koeI dyKBwl krqw mwqw/ipqw b`cy dy pwlx-posx dy Krcy leI  ArzI 
dyNdy hn qW ijs ivAkqI nUM auh gYr-irhwieSI mwqw/ipqw AwKdy hn auh ieh nhIN 
mMndw ik auh b`cy dw ipqw/mwqw hY[  

kuJ hwlwq iv`c AsIN ieh mMn lYNdy hW ik auh ivAkqI ipqw/mwqw hY, ijvyN, jy aus 
dw nW jnm srtIPIkyt iv`c ipqw/mwqw vjoN iliKAw hoieAw hY[ jy AsIN ieh mMn 
skdy hW ik auh ivAkqI b`cy dw ipqw/mwqw hY qW AsIN b`cy dy pwlx-posx dy Krcy 
dI rkm sDwrn qrIky nwl k`Fxw cwlU kr dyNdy hW[  

jy qusIN ieh pihlW qoN hI im`Q nhIN skdy ik auh ivAkqI ipqw/mwqw hY qW AsIN 
jWc-pVqwl krdy hW Aqy Swied dovy bwlg lokW nUM fI.AYn.ey. tYst krwaux leI 
AwKWgy[ ies tYst qoN pqw clygw ik kI do bwlgW iv`coN koeI scmuc b`cy dw 
ipqw/mwqw nhIN[ 

ijs ivAkqI dw nW b`cy dy gYr-irhwieSI mwqw/ipqw vjoN ilAw igAw hY jy auh fI 
AYn ey tYst krwaux qoN ienkwr krdw hY qW ieh mMn ilAw jWdw hY ik auh b`cy dw 
ipqw/mwqw hY[  
jy tYst dy nqIjy ivKwauNdy hn ik ijs ivAkqI dw nW ipqw/mwqw vjoN ilAw igAw 
hY auhI ipqw/mwqw hY, qW aus ivAkqI nUM b`cy dy pwlx-posx dw Krcw dyxw pvygw[ 
jy nqIjy ivKwauNdy hn ik auh ivAkqI b`cy dw ipqw/mwqw nhIN hY qW AsIN dyKBwl 
krqw mwqw/ipqw nUM hor jwxkwrI dyx leI AwKWgy[ ijs ivAkqI dw nW ipqw/mwqw 
vjoN ilAw igAw sI aus nUM b`cy dy pwlx-posx dw Krcw nhIN dyxw pvygw[ 
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What other information is available  
about child maintenance?
You can visit www.csa.gov.uk for more information about us and 
child maintenance.  

On our website (www.csa.gov.uk) we provide an online child 
maintenance calculator which allows you to put in information 
about your circumstances and see how much child maintenance 
might be in your case. We will not keep any information you 
provide when you use our online calculator. 

You, or someone on your behalf, can contact our national helpline 
if you:  

 •  have any questions about how we work out child 
maintenance  

 •  want help or more information after you have read this 
leaflet, or  

 •  want us to send you any of our other leaflets.  

You can phone us on 08457 133 133 from 8am to 8pm Monday to 
Friday, and 9am to 5pm on Saturdays.  

If you have speech or hearing difficulties, a textphone service is 
available on 0845 7138924. 

Textphones are for people who find it hard to speak or hear 
clearly. If you do not have a textphone, some libraries or advice 
bureaus may have one. Textphones do not receive text messages 
from mobile phones. 

b`cy dy pwlx-posx dy Krcy bwry hor ikhVI jwxkwrI 
iml skdI hY?   
swfy bwry Aqy b`cy dy pwlx-posx dy Krcy bwry hor jwxkwrI lYx leI qusIN vYbsweIt 
www.csa.gov.uk 'qy jw skdy ho[  

AwpxI vYbswet (www.csa.gov.uk) 'qy b`cy dy pwlx-posx dy Krcy dI rkm 
k`Fx leI AsIN ie`k AOnlweIn kYlkulytr vI id`qw hoieAw hY ijs iv`c Awpxy 
hwlwq bwry jwxkwrI pw ky qusIN pqw kr skdy ho ik quhwfy mwmly iv`c b`cy dy 
pwlx-posx dy Krcy dI rkm ikMnI ho skdI hY[ jy qusIN swfy kYlkulytr dI vrqoN 
krdy ho qW quhwfy duAwrw pweI geI koeI vI jwxkwrI AsIN Awpxy kol nhIN r`KWgy[ 

qusIN, jW quhwfy vloN koeI hor ivAkqI, swfI kOmI hYlplweIn nUM sMprk kr skdw 
hY, jy:  

 •  quhwfy mn iv`c b`cy dy pwlx-posx dy Krcy dI rkm k`Fx dy swfy qrIky bwry 
koeI svwl hn  

 •  ies pusiqkw nUM pVHn dy bwAd qusIN mdd jW hor jwxkwrI lYxw cwhuMdy ho, 
jW  

 •  qusIN cwhuMdy ho ik AsIN quhwnUM Awpxw koeI lIPlYt ByjIey[  

qusIN swnUM 08457 133 133 nMMbr 'qy somvwr qoN Su`krvwr svyry 8 vjy qoN Swm 8 vjy 
qk, Aqy snIcrvwr nUM svyry 9 vjy qoN Swm 5 vjy qk Pon kr skdy ho[  

jy quhwnUM bolx jW suxn iv`c kTnweI huMdI hY qW 0845 7138924 nMbr 'qy 
tYkstPon syvw mOjUd hY[ 

tYkstPon auhnW lokW leI hn ijnHW nUM swP bolx jW suxn iv`c kTnweI huMdI hY[ jy 
quhwfy kol tYkstPon nhIN hY qW auh Swied quhwnUM kuJ lwiebRyrIAW jW slwhkwr 
ibauro iv`c iml skdy hn[ tYkstPon mobwiel PonW qoN sunyhy nhIN lYNdy[ 
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The person taking your call will not have your personal information 
to be able to answer questions about your case. However, they 
can help you with anything general to do with child maintenance. 
They will also be able to give you the phone number of the office 
handling your case if you want to speak to someone who can 
answer more specific questions. Please have your National 
Insurance number with you when you call.  

We may record our phone calls to check our service and to train 
our employees. 

From 1 August 2007, calls to 0845 numbers from BT landlines 
should cost no more than 4p a minute, with a 6p charge for setting 
up the call. You may have to pay more if you use another phone 
company or a mobile phone, or if you are calling from abroad. 
Calls from mobile phones can cost up to 40p a minute, so check 
the cost of calls with your service provider. 

quhwfI kw`l dw jvwb dyx vwly ivAkqI kol quhwfI in`jI jwxkwrI nhIN hovygI ijs 
krky auh quhwfy kys dy bwry svwlW dy jvwb nhIN dy skygw[ pr b`cy dy pwlx-posx 
dy Krcy dI AdwiegI bwry Awm jwxkwrI auh quhwnUM dy skdw hY[ jy qusIN Awpxy kys 
dy bwry kuJ Kws svwl pu`Cxw cwhuMdy ho qW auh quhwnUM aus dPqr dw tYlIPon nMbr vI 
dy skdy hn ij~Qy quhwfy kys aupr kwrvweI cl rhI hY Aqy ij`Qy qusIN Awpxy kys 
bwry iksy ivAkqI nwl g`l kr skdy ho[ kw`l krn vyly ikrpw krky Awpxw nYSnl 
ienSorYNs nMbr Awpxy kol zrUr r`Ko[  

AwpxI syvw dI jWc krn leI Aqy Awpxy krmcwrIAW dI isKlweI leI AsIN 
quhwfIAW Pon kw`lW nUM irkwrf kr skdy hW[ 
1 Agsq 2007 qoN BT lYNflweInW qoN 0845 nMbrW 'qy Pon krn dw Krcw 4p pRqI 
imMt Aqy kw`l cwlU krn dw Krcw 6p qoN v`D nhIN hoxw cwhIdw[ jy qusIN iksy hor 
Pon kMpnI jW mobwiel Pon dI vrqoN krdy ho, jW jy qusIN ivdyS qoN Pon krdy ho, qW 
quhwfw Krcw izAwdw ho skdw hY[ mobwiel Pon qoN kw`lW dw Krcw 40p pRqI imMt qk 
ho skdw hY, ies krky Awpxy syvw pRovweIfr koloN kw`l dy Krcy dw pqw kr lau[ 
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What support is available in my  
own language? 
If you would like this information in your own language, we will provide 
language advisers or help to find an interpreter. 

For more information on this, please phone our national helpline on 
08457 133 133. If you have speech or hearing difficulties, call our 
textphone on 08457 138 924. Both lines are open from 8am to 8pm 
Monday to Friday, and from 9am to 5pm on Saturdays. Please see page 
15 for details of call charges. 

Citizens Advice can give you details of other local advice services. You 
can also get information from Citizens Advice online at 
www.adviceguide.org.uk, including common questions in English, 
Welsh, Bengali, Chinese, Gujarati, Punjabi and Urdu.  

One Parent Families or Gingerbread can also help. For more 
information, go to www.oneparentfamilies.org.uk or 
www.gingerbread.org.uk or call the Lone Parent Helpline on 0800 018 
5026. The helpline is open from 9am to 5pm Monday to Friday, and 9am 
to 8pm on Wednesdays.  

If you are a parent who lives in Scotland, you can contact One Parent 
Families Scotland. Go to www.opfs.org.uk or call the helpline on 0808 
801 0323. The helpline is open from 9.30am to 4.30 pm Monday to 
Friday. 
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myrI AwpxI BwSw iv`c ikhVI shwieqw iml skdI hY?  
  
jy qusIN ieh jwxkwrI AwpxI BwSw iv`c pRwpq krnw cwhuMdy ho qW AsIN quhwfI BwSw vwlw 
slwhkwr pRdwn krWgy jW duBwSIAw l`Bx iv`c mdd krWgy[ 

ies bwry hor jwxkwrI lYx leI ikrpw krky swfI kOmI hYlplweIn 08457 133 133 'qy 
Pon kro[ jy quhwnUM bolx jW suxn iv`c koeI kTnweI huMdI hY qW swfy tYkstPon 08457 138 
924 'qy kw`l kro[ dono lweInW somvwr qoN Su`krvwr svyry 8 vjy qoN Swm 8 vjy qk Aqy 
snIcrvwr nUM svyry 9 vjy qoN Swm 5 vjy qk Ku`lHIAW rihMdIAW  hn[ kw`lW dy bwry hor vyrvw 
sPw 15 'qy vyKo[ 

"istIznz AYfvweIs" quhwnUM hor lokl slwh syvwvW bwry vyrvw dy skdy hn[ qusIN 
vYbsweIt www.adviceguide.org.uk 'qy "istIznz AYfvweIs" koloN AOnlweIn 
jwxkwrI vI lY skdy ho ijs iv~c AMgryzI, vYlS, bMgwlI, cInI. gujrwqI, pMjwbI Aqy aurdU 
iv`c Awm svwlW dy jvwb vI Swml hn[  

'vn pyrMt PYimlIz' jW 'ijMjrbRYf' vI quhwfI mdd kr skdy hn[ hor jwxkwrI leI 
www.oneparentfamilies.org.uk jW www.gingerbread.org.uk 'qy jwau jW 
'lon pyrMt hYlplweIn' nUM  0800 018 5026 nMbr 'qy Pon kro[ hYlplweIn somvwr qoN 
Su`krvwr svyry 9 vjy qoN Swm 5 vjy qk Aqy bu`Dvwr nUM svyry 9 vjy qoN Swm 8 vjy qk Ku`lI 
rihMdI hY[  
jy qusIN skw`tlYNf iv`c rihx vwly mwqw/ipqw ho qW qusIN 'vn pyrMt PYimlIz skw`tlYNf' nUM 
sMprk kr skdy ho[ vYbsweIt www.opfs.org.uk 'qy jwau jW 0808 801 0323 nMbr 
'qy hYlplweIn nUM Pon kro[ hYlplweIn somvwr qoN Su`krvwr svyry 9.30 qoN Swm 4.30 qk 
cwlU rihMdI hY[ 
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