


How is child maintenance worked out?

The non-resident parent pays a flat rate for child maintenance if:
e their net weekly income is between £5 and £100
e they are getting certain benefits, or

e their partner who they live with gets Income Support,
income-based Jobseeker’s Allowance or Pension Credit.
The flat rate is £5 — no matter how many children are involved.

The benefits the non-resident parent can get to qualify for the
flat rate include:

¢ |ncome Support

e contribution-based Jobseeker’s Allowance

* income-based Jobseeker’s Allowance

e Pension Credit

e State Retirement Pension

¢ Incapacity Benefit

e Training Allowance

¢ Armed Forces Compensation Scheme payments
e War Pension, and

e Bereavement Allowance.

Visit www.csa.gov.uk for a full list of the benefits that apply.
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How is child maintenance worked out?

What happens if the non-resident
parent has other children living
with them?

If the non-resident parent or their partner are receiving Child
Benefit for other children living with them, and they pay either
the basic rate or reduced rate, they generally pay less child
maintenance. This is because they also need to pay for the care
of the other children living with them. In these circumstances, we
work out the amount of maintenance the non-resident parent
must pay based on part of their weekly income, instead of all of
their weekly income.

If the non-resident parent pays the basic rate

If the non-resident parent pays the basic rate, we will not take
account of:

e 15% of their net weekly income if there is one child living with
them

e 20% of their net weekly income if there are two children living
with them, or

e 25% of their net weekly income if there are three or more
children living with them.
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How is child maintenance worked out?

If the non-resident parent pays the reduced rate

If the non-resident parent pays the reduced rate, we use the
table below to work out how much child maintenance they must pay.

Number of Number of Standard | Percentage of
children children amount income over £100
needing child | living with the a week, but less
maintenance | non-resident than £200, that a
parent non-resident
parent pays
1 1 £5 20.5%
2 £5 19%
3 or more £5 17.5%
2 1 £5 29%
2 £5 27%
3 or more £5 25%
3 or more 1 £5 37.5%
2 £5 35%
3 or more £5 32.5%
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How is child maintenance worked out?

Example

John and Sandra are divorced with two children, who live with
Sandra. John now lives with Mandy and their baby son.

We work out how much John has to pay as follows.

John’s weekly income is: £180
From the first £100, John pays a standard

amount of: £5
His weekly income over £100 is: £80

Because John has to pay child maintenance for
two children, but has one child living with him,
he pays 29% of his weekly income over £100.

29% of £80 is: £23.20
£23.20 + £5 is: £28.20

We round child maintenance up or down to the
nearest whole pound.

John has to pay: £28 a week
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How is child maintenance worked out?

What happens if the child stays
overnight with both parents?

If the child stays overnight with the non-resident parent on
average at least one night a week, we can reduce the amount of
child maintenance the non-resident parent has to pay.

This is called ‘shared care’.

If you share the care of your child with the other parent, please
let us know as soon as possible so that we can use this
information when we make the new calculation.

In the case of shared care, we reduce child maintenance for that
child by one-seventh for each night of the week that the child
stays with the non-resident parent.

If care of a child is shared equally between both parents, we:
¢ reduce the maintenance by half, and

e then reduce the child maintenance again by another £7 a
week for that child. The amount of £7 is set down in law.
Basic and reduced rate

If a child stays overnight with the non-resident parent for at least
52 nights a year, we will reduce the child maintenance due to the
parent with care of that child as follows.
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How is child maintenance worked out?

Number of nights of
overnight care for the child
by the non-resident parent
each year

We will reduce child
maintenance by

52 to 103 "7
104 to 155 %/7
156 to 174 */7
175 or more Half, and then reduce it again

by a further £7 a week

Child maintenance in basic-rate or reduced-rate cases cannot
fall below £5 as a result of the adjustments for shared care.

If the non-resident parent is getting a benefit that means they
pay child maintenance at the flat rate and they share care of
their children for at least 52 nights a year, the non-resident
parent will not have to pay any child maintenance.

To get more information about how much child maintenance
might be reduced by in your situation, call our national helpline
on 08457 133 133 or 08457 138 924 (textphone). See page 36
for call charges and Welsh language helpline.
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How is child maintenance worked out?

What happens if the parent with care
is receiving benefits?

If the parent with care is claiming either Income Support or
income-based Jobseeker’s Allowance, their claim will also be
treated as an application for child maintenance. Jobcentre Plus
will gather child maintenance information from them and pass
the details on to us. We will then contact the non-resident parent
to arrange for them to pay child maintenance.

In this situation, we make a full maintenance calculation using
our standard process. However, the parent with care will not
receive full child maintenance payments as well as their Income
Support or income-based Jobseeker’s Allowance. This is
because the Government keeps some of the money paid as
child maintenance to make up for the money the parent with
care has received as benefits.

Instead, they receive whatever benefits they’re entitled to, plus a
child maintenance premium. This can be any amount up to £10 a
week of any child maintenance that the non-resident parent pays.
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How is child maintenance worked out?

We usually send details of your application to the other parent.
This gives them a chance to tell us what they think. It also allows us
to get information from everyone involved so that we have a clear
idea of all the facts. We can then make a decision about whether or
not we should change the amount of child maintenance.

We will try to deal with your request ourselves. However, if your
case is very complicated, we may send your request, anything

you have sent to support it, and any information we have to an
independent tribunal. We will ask them to make a decision.

An independent tribunal is not linked to us.

Your request can increase or reduce the amount of child
maintenance due to be paid or may not change it at all.

We do not usually change child maintenance if the non-resident
parent asks us to and:

¢ they or their partner are getting Income Support,
income-based Jobseeker’s Allowance or Pension Credit

e they or their partner have been assessed as paying flat rate
or nil rate child maintenance, or

e we have made a default maintenance decision. This is when
the non-resident parent does not give us the information we
need to make a calculation, so we apply a fixed rate based
on the number of children maintenance must be paid for.
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How is child maintenance worked out?

We also do not usually change child maintenance if the parent
with care asks us to and:

¢ the non-resident parent or their partner are getting
Income Support, income-based Jobseeker’s Allowance
or Pension Credit

¢ the non-resident parent or their partner are getting Working
Tax Credit

¢ the non-resident parent has an income of more than £2,000
a week, or

e we have made a default maintenance decision. This is when
the non-resident parent does not give us the information we
need to make a calculation, so we apply a fixed rate based
on the number of children maintenance must be paid for.

Child maintenance will also not change if the non-resident parent
has contact costs for periods when the child stays overnight
with them, but child maintenance has already been reduced to
take account of these overnight stays.

You must try to tell us about any of these factors before we
work out the child maintenance. If we have already told you how
much your child maintenance is, contact us straight away. If we
decide to reduce or increase your payment, it may start from the
same date that your child maintenance started. This can happen
if you tell us about other factors within one month of being told
how much your child maintenance is.
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How is child maintenance worked out?

What happens if | disagree with the
CSA’s decision?

If you think the child maintenance calculation is wrong or is no
longer accurate, you can ask us to look again at how we have
worked out child maintenance.

We will send you a letter explaining our original decision and

will try to answer any questions you may have about it. If you
think our decision to change your child maintenance or leave it
unchanged is wrong, you should phone us or write to us and tell
us why. The address to write to or the phone number to call will
be on the letter we send you.

We will look at the decision again. If we find the decision is
wrong, we will change it. If we cannot change the decision, we
will tell you why.
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How is child maintenance worked out?

If we decide to reduce or increase your payment, the new
payment may start from the same date that your child
maintenance started. This can happen if you have asked us to
take account of other factors within one month of being told how
much your child maintenance is. In these circumstances:

¢ the non-resident parent may have to make extra payments, or

¢ the parent with care may have to pay back some of the child
maintenance they have received.

You can appeal against a child maintenance decision at any
time. If you want to know more about appealing against our
decisions, there is a leaflet available. See page 40 for details of
how to get a copy.
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How is child maintenance worked out?

What changes to my situation should
I tell you about?

If either parent’s circumstances change, it can mean that we
need to change the amount of child maintenance that should
be paid.

Parents should tell us straight away if either of the following
changes:

¢ the number of children living with the non-resident parent
they or their partner gets Child Benefit for (a regular payment
made to anyone bringing up children), or

e the number of children the non-resident parent needs to pay
child maintenance for.

Parents must also tell us if the non-resident parent’s regular
weekly income changes, or there are any other changes that you
think might affect the child maintenance. That might include your
children starting to stay overnight regularly with the non-resident
parent, one parent moving abroad or a parent moving in with a
new partner.

Not all changes of circumstances will mean we need to change
the amount of child maintenance to be paid. We may not
change the amount of child maintenance if the change to the
non-resident parent’s regular net weekly income is less than 5%.
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How is child maintenance worked out?

If you want to know how much child maintenance you might
receive, you can use our online calculator. You can find the online
calculator at www.csa.gov.uk. We will not keep any of the
information you provide when you use our online calculator.

If having read this leaflet you:

* have any questions about how we work out child maintenance
e want help or more information, or

e want us to send you any of our other leaflets

contact the CSA National Helpline.

You can phone us from 8am to 8pm Monday to Friday and
9am to 5pm on Saturdays on 08457 133 133.

If English is not your first language, you can use your own
interpreter or one that we provide.

If you have speech or hearing difficulties, a textphone service is
available on 08457 138 924.

The person taking your call will not have your personal
information to be able to answer questions on your case.
However, they can help you with anything general to do with
child maintenance. They will also be able to give you the phone
number of the office handling your case if you want to speak to
someone who can answer specific questions.
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How is child maintenance worked out?

Where textphone numbers are provided, these are for people who
find it hard to speak or hear clearly. If you do not have a textphone,
some libraries or citizens advice bureaus may have one.
Textphones do not receive text messages from mobile phones.

If you want to speak to us in Welsh, you can ring our Welsh
language helpline on 08457 138 091. The line is open 9am to
5pm Monday to Friday.

Please have your National Insurance number with you when you
call. We may record our phone calls to check our service and to
train our employees.

For phone numbers beginning with 0845, the maximum call
charge from BT landlines will be 3p a minute with an extra 3p
call set-up charge. Charges for calls from mobile phones, cable
and other network providers may be different. If you are calling
from abroad, please contact the network provider for details of
charges. We can ring you back if you ask.

To contact our website go to www.csa.gov.uk

Other formats

This leaflet is available in other languages, in large print, in Braille
and on audio cassette. You can get these formats by contacting
the CSA Helpline.
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How is child maintenance worked out?

How a child maintenance case

can progress

This diagram shows you how a child maintenance case can
progress. This leaflet covers part of the process at the

highlighted stage.

Information and
guidance

Parents can go to the
CSA for information
about child maintenance
— such as what options
there are for arranging
child maintenance (either
through us or in other
ways) and what might
be an acceptable
amount in their case.

Application or referral

A case officially begins
either when a parent
applies to us to set up
child maintenance
payments, or when
Jobcentre Plus
automatically refers one
of their customers to us
because they claim
Income Support or
income-based
Jobseeker’s Allowance.

If there is a change in either parent’s life that could affect
the amount of child maintenance to be paid, we can review

your case - so let us know.
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How is child maintenance worked out?

To work out the amount
of child maintenance
that must be paid,

we need to gather
important information.
We ask both parents

to provide certain
information. When we
have this, we will work
out child maintenance.

Payment

The non-resident parent
pays the agreed amount
on the agreed dates
and in the agreed way.
This can be either direct
to the parent with care,
or to us. We then pass
the payments on.

Enforcement

If payments aren’t made on time, we can take action.
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How is child maintenance worked out?

Leaflets available from the CSA

What is child maintenance and how does it affect me?
For all parents (Reference: CSL301)

How do | complain about the service | get from the Child
Support Agency?

For all parents (Reference: CSL308)

How do | get child maintenance if I’'m on benefits?

For parents with care on benefits (Reference: CSL302)

How do | apply for child maintenance? For children living in Scotland
For children aged 12 and over in Scotland or their parents

(Reference: CSL309)

How is child maintenance worked out?

For all parents (Reference: CSL303)

What happens when someone denies they are the parent of a child?
For all parents (Reference: CSL304)

How can | appeal against a child maintenance decision?

For all parents (Reference: CSL307)

Why is the Child Support Agency changing my child maintenance
and how will it be different?

For any parent whose case is moving to the current scheme

(Reference: CSL310)

How does the Child Support Agency use and store information?
For all parents (Reference: CSL311)
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How is child maintenance worked out?

How do | pay child maintenance?
For non-resident parents (Reference: CSL305)

How will | receive child maintenance?
For parents with care (Reference: CSL314)

What action can the Child Support Agency take if parents don’t pay?
For all parents (Reference: CSL306)
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How is child maintenance worked out?

The process of asking an independent tribunal to look at your
case if you are not happy with a decision we have made.

For child maintenance purposes, someone is a child if they
are aged:

e under 16, or

e under 19 and in full-time education doing a course that is not
higher than A level or an equivalent standard.

A regular payment made to anyone bringing up children. It is
paid for each child who is:

e under 16

e under 19 (under 20 in some cases) and who is in full-time
education doing a course that is not higher than A level or an
equivalent standard or on a government-funded training
programme, or

e 16 or 17 years old and has recently left school and registered
for work or training with the Careers or Connexions Service or
something similar.
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How is child maintenance worked out?

Money paid by the non-resident parent to the parent with care to
help pay for their child’s everyday living costs.

If a parent with care is getting Income Support or
income-based Jobseeker’s Allowance, they can keep up to

£10 each week of any child maintenance paid. If maintenance
payments are less than £10 a week, a parent with care will keep
all of the child maintenance paid.

If the non-resident parent does not give us the information we
need to work out child maintenance, we can make a default
maintenance decision. This means that the non-resident parent
must pay child maintenance at a ‘default rate’ until they give us
the information we need.

The amount of income (usually pay or salary) left after taking off
things like income tax, National Insurance and payments into a
pension scheme. Bonuses also count as pay or salary. We don’t
normally count dividends paid to a director of a limited company,
unless the parent with care asks us to take account of them.

We count tax credits and any money the non-resident parent
receives from an occupational or personal pension as income.

43



How is child maintenance worked out?

The parent who the child does not normally live with.

The parent or carer who the child normally lives with and so pays
for most of the child’s everyday living costs. In some cases this
can be a grandparent, guardian or other family member — who is
known as a ‘person with care’, rather than a parent with care.

A variation can happen when you ask us to take account of
other factors — such as extra costs the non-resident parent has
to pay to visit the child. We use variations in the current scheme.

They replace the ‘departure directions’ we used in the old
scheme. However, there are some important differences between
variations and departure directions. Most of these refer to the
rules about what factors we will take account of.
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CSA leaflets are also available in other languages, in large print,
in Braille and on audio cassette.

You can get any of these leaflets by:

e Telephone 08457 133 133. The line is open from 8am to 8pm
Monday to Friday and 9am to 5pm on Saturdays

¢ Textphone 08457 138 924. Where textphone numbers are
provided, these are for people who find it hard to speak or
hear clearly. If you do not have a textphone, some libraries or
citizens advice bureaus may have one. Textphones do not
receive text messages from mobile phones.

¢ Website www.csa.gov.uk

For phone numbers beginning with 0845, the maximum call
charge from BT landlines will be 3p a minute with an extra 3p
call set-up charge. Charges for calls from mobile phones, cable
and other network providers may be different. If you are calling
from abroad, please contact the network provider for details of
charges. We can ring you back if you ask.
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